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STRAT the new popular pro- 
prietorship of industry means 
the passing of those giant charac- 
ters who controlled corporations in 
order to protect and advance their 
own fortunes may be taken for 
granted. In place of these captains 
of a vanishing race of financiers, 
has come and will continue to come 
a band of able, alert, brilliant men, 
who will guide the corporations of 
today and of the future for the 
pride of scientific achievement, 
the opportunity of administrative 
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prestige and the glory of service. 
—Wm. A. Prendergast 























The Proceedings of the Sixth Annual Convention of the Am 
can Gas Association will be available to all by May 15. Orders 3 
ceived now will be filled on that date or before. 


The price is as usual, $1.50 to members—$3.50 to non-members. 4% 


The 1924 Convention was, without question, the most successful,” 
and the most interesting, in the history of the Association. This & 
reflected in the pages of the Proceedings. g 


All who attended the Convention will send in their subscription 
as a matter of course. Those who could not attend should have the | 
as a matter of information which no gas man, who evel 
to keep abreast with the progress of the industry, can afford 
to be without. 4 


This volume contains more than 1200 pages, any illustrated 
In addition to committee reports, papers and ad esses, the Proceeds: 
ings contain complete lists of all general and sectional — 4 
functioning throughout the year. 3 

Those desiring extra copies for friends or associates should write. 4 
at once inasmuch as the edition is limited. g 
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Advisory Committee for 
A.G.A.Monthly 


OINCIDENT with the appointment of Henry 
® Obermeyer of the Headquarters Staff as editor of 
the American Gas Association MONTHLY, the Sec- 
retary-Manager has requested the assistance and advice 
of a committee of the Publicity and Advertising Section. 


This advisory committee is composed of the following: 


Frank Leroy Blanchard, Director of Public 
Relations, Henry L. Doherty and Company, 
New York, N. Y. 


Arthur W. Hawks, Jr., Manager, Publica- 
tions and Advertising Department, Consoli- 


dated Gas, Electric Light and Power Company, 
Baltimore, Md. 


James M. Bennett, Publicity Manager, Uni- 


ted Gas Improvement Company, Philadelphia, 
Pa. 


Harlow C. Clark, Publicity Department, 
Public Service Electric and Gas Company, 
Newark, N. J. 


E. Frank Gardiner, Publicity Director, Mid- 
land Utilities Company, Chicago, III. 


These are all experienced newspaper and publicity 
men. The Committee’s conferences and advice already 
have been of great assistance to Headquarters in the pub- 
lishing of the MONTHLY. 


It is our sole aim that the MONTHLY be of the greatest 
possible value to the manufactured gas industry, and to 
that end we ask the co-operation and support of all our 
people. 


ALEXANDER FORWARD, 
Secretary-Manager. 
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Placing a Book Value on Good Looks 


By WALLACE L. THACKREY, Public Service Company of Colorado. 


munity have much to do with the 

success of its industries. Realizing 
this fact, there is a general tendency 
among all industries to increase this pride 
through beautification, gas companies be- 
ing no exception. 

The degree of beauty attained by the 
company of one locality often differs 
greatly from that attained by companies 
of other localities. One city has a great 
deal of civic pride and, consequently, 
beauty. Another is composed of an entire- 
ly different class of people, whose pride 
is somewhat lacking. Even in a city hav- 
ing a large amount of civic pride one sec- 
tion will be entirely residential and an- 
other purely industrial, and the style of 
architecture and amount of beautification 
in the two districts will differ widely. 

In Denver we have developed gas dis- 
tribution largely on the principles of the 
Doherty Ideal Distribution system and 
the use of district holders. More than 
that—these holders are in the residential 
sections, because in the Ideal Distribution 
System it is essential to locate district 
holders at load centres, which, in a city 
of this type, using gas for practically all 
domestic purposes, will occur in residen- 
tial districts. The only exception is the 


T= pride and good will of any com- 


load of the business section of the town, 
which is largely industrial and of such 
good load factor that a holder other than 
that at the plant, which is in the industrial 
section, would be uneconomical. 
Beautification of Denver’s district hold- 
ers, then, is extremely imperative. Colora- 
do’s best landscape architect is respon- 
sible for many beautiful places such as 
the Civic Center and Sunken Gardens, of 
Denver, Fenmore Court and Cheyenne 
Heights at Colorado Springs, Civic Cen- 
ter and City Parks at Cheyenne, Wyo- 
ming, and Ripley Park at Raton, New 
Mexico, but his masterpiece is the Rose 
Garden Service Reserve of the Public 
Service Company of Colorado. This sta- 
tion is rather small, consisting of a plot 
of ground 125 feet deep by 225 feet long, 
on which the holder and booster station 
stand. The effect of his labors may be 
seen from the accompanying photograph. 
In general our stations are so designed 
that a well built residence type booster 
building is situated in a regular garden of 
flowers, trees and bushes. The windows 
are hung with shades and drapes and 
often contain flower boxes, completely 
camouflaging its purpose. Around the 
edges of the lot are placed pergolas, 
hedges or trellises, where necessary, to 
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hide any unpainted or disreputable back 
fences, garages, or back yards of neigh- 
boring property. The rest of the ground 
is taken up with lawn, 
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unseen, and waste its sweetness on th 


desert air”? Publicity is also highly essen. 


tial in order to reap the full advantage 
These sites must not 








flower beds, trees, and 
occasionally a sun dial 
or bird bath, all sym- 
metrically and beauti- 
fully laid out. 

Care is taken to pur- 


“Real estate values,” Mr. 
Thackery says, “have advanced 
higher in the vicinity of the last 
two holders built than generally 
over the rest of city.” 


only be made beautify), 
but must be made g 
beautiful that they at 
tract much attention, 
One passerby 

the garden will be deep. 








chase sufficient land so 
that the general layout does not look 
crowded or overdone. The holders them- 
selves are surrounded by trees, which, 
when a few years older, will be quite tall 
and full of foliage, thus hiding to a large 
extent the holder. The holder is painted 
green, the shade of which matches the 
shade of the tree-surrounding foliage, 
thus eliminating any unattractive spots or 
patches which would otherwise be visible 
through holes in the foliage of the trees. 

Beautification is highly essential, but 
that is not enough. Was Thomas Gray 
thinking of our holder sites when he said, 
“Full many a flower was born to blush 





ly impressed and tel 
his friends. The station must be a repy 
tation maker. 

Another essential feature is an appro. 
priate name for each station, a name 
which will stick in the mind of the passer. 
by, a name which will indicate the use of 
the station to both the customer and the 
company. In Denver some publicity was 
obtained through the naming of holders. 

In a contest in which any one was priv 
leged to participate, a prize was offered 
for the best name suggestions received 
and resulted in the names finally selected 
for the various holder stations. The 
scheme adopted provided for some par 





PROPOSED LANDSCAPE PLAN FOR SERVICE RESERVE STATION. 


The Small Tria 
Which Are Set Just Level with the 


es and Semi-circles Represent the Location of Lawn Sprinkler Heads and Half Heads, 
Surface of the Ground in the Lawns at All Holders, Thus Doing 


Away with the Use of a Hose for Sprinkling Purposes. 
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ticular outstanding feature to be united 
with the words “Service Reserve”, ex- 
ample being “Rose Garden Service 


Reserve”, “Flower Garden Service Re- 
serve”, and “Dahlia Garden Service Re- 


Another good advertising stunt is the 
presentation of beautiful bouquets to 
churches, schools, hospitals, societies and 
influential citizens, attaching a card which 
tells the location of 


The Denver Company believes that it 


is possible to so impress people with the 


beauty and value of these stations that 


they will forget the ugliness of the holder 


itself and express a desire for the station. 
In fact, this dream has been nearly real- 
ized. A large number of requests have 
been received from people of the High- 
lands District or North Denver for the 
construction of one of these units. These 

people have had 





their growth and 
inviting visitation. 

Such bouquets 
might easily be- 
come the subject 
of essays aS was 
the case last fall 
in a school near the 
“Rose Garden Ser- 
vice Reserve’ fol- 
lowing the presen- 
tation of a bouquet 
of roses to one of 
the lucky teachers 
of that school. 





excellent gas serv- 
ice and it can only 
mean that they 
want what other 
sections have, es- 
pecially if it is 
beautiful. 

Real estate val- 
ues have advanced 
higher in the vicin- 
ity of the last two 
holders built than 
generally over the 
city. Surely this is 
proof enough. 





ROSE GARDEN SERVICE RESERVE STATION 


Note Type of Booster Building (Above) with Flower Boxes, Tubs and Curtained Windows. Note (Be- 
low) How Completely Pergola Hides Buildings in Backyards of Neighbors Across the Alley. 














Reading from Top to Bottom and Left to Right: New General Office Building, Pacific Gas and Electric 
Co., San Francisco, Cal.; Proposed Offices of Rochester Gas and Electric Co.; Proposed Service Building 
for Saint Paul Gas Light Co.; Architect’s Design for Chain of Peoples Gas Stores, Chicago. 























poe and Exterior of Los Angeles Gas and Electric Corp.; a Gas Company of Albany, N. Y., 


it; Providence Gas Co., Providence, R. I.; Application Department of Providence ‘ompany. 
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A National Program to Develop Industrial 
Gas Appliances 


By CHARLES A. MUNROE 


OU who read this article need no argument to convince you that our 

Y interests would be greatly advanced if there were in the gas business 

agencies similar to the General Electric Company and the Westinghouse 
Company. Anyone with the slightest familiarity with the electric business 
knows the important part which these prosperous electrical manufacturing 
companies have played in the development and progress of the electric busi- 
ness. Many gas companies with their own men are building industrial appli- 
ances. Where would the electric business be if each electric distributing com- 
pany had to build its own motors? 

It must be recognized that the application of gas in a large way to industrial 
work now calls for a character of appliance which can be turned out only by 
engineers with a _ sound ground work of technical 
training. Furthermore, money must be supplied in 
sufficient amount to carry the necessary experimental 
work, in order to insure a satisfactory and economi- 
cal appliance. The electric manufacturing companies 
have been able to develop furnaces so efficient that 
electrical companies are able to take on business 
which properly belongs to the gas companies. This 
business is being obtained in spite of the fact that 
the electricity costs three times as much as the gas, 
and in spite of the fact that the electric appliance 
costs twice as much as the gas appliance. 

This business is being lost to the gas companies 
for the reason that no one has been able to spend 
enough time and enough Chas. A. Munroe money to develop the prop- 
er appliances to secure the business with gas fuel. 

Very recently the larger companies belonging to the American Gas Asso- 
ciation contributed sufficient money to place industrial gas advertising in more 
than a hundred trade magazines. The response to the “er for contributions 
for this advertising campaign was so spontaneous that I believe it is not im- 
possible to accomplish what I believe would do more to advance the interests 
of our business than any other one thing, namely, that the gas companies be- 
longing to the Association contribute over a period of five years a fund of 
$1,000,000, for the purpose of financing a company for the development of effi- 
cient gas burning appliances for all manner of industrial work. 

Although this is a large sum of money, yet it could not be used all at once. 
It would be distributed over a period of five years. If the companies belonging 
to the Association would contribute this $1,000,000, the amount which any one 
of them would be called upon to pay would be so modest that they would 
scarcely feel it. The necessary yearly payment would be five and one-half cents 
on each $100 of gross revenue, and would be three per cent of what they are 
now spending or should be spending in their new business departments. 

It is more than likely that it would be possible for the companies contribut- 
ing this money to receive back in full their investment from the profits arising 
from the sale of the apparatus which would be perfected through the expendi- 
ture of this money. However, if the money was entirely lost, the advantages 
which the contributing companies would receive in the way of improved appara- 
tus would be more than sufficient to justify the expenditure. 

Why should we hesitate about a matter of such great importance to us? 
It is apparent to me that no individual company is going to undertake such 
a program with its own finances, and it would be unfair to ask it to do so. We 
can do collectively what no company can do individually. All we need is an- 
other manifestation of the splendid co-operation which now exists in this 
Association. 

There are companies now engaged in manufacturing industrial appliances 
that could at once undertake this work, and I believe carry it to a successful 
conclusion. 
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Distribution Conference to Meet in Detroit 


interested in distribution subjects 

are cordially invited to attend a 
two-day distribution conference which 
will be held at the Book 
Cadillac Hotel, Detroit, 
Michigan, June 11 and 
12. 

The conference held 
in Toronto last year, at 
which many distribu- 
tion problems were in- 
formally discussed, 
proved to be of such 
value to the members 
of the Distribution 
Committee in attend- 
ance that it has been 
decided to make the 
benefits of the present 
year’s conference avail- 
able to all distribution 
men who are able to at- 
tend it. The purpose 
of the conference is to 
afford the distribution 
engineers an opportun- 
ity thoroughly to dis- 
cuss in the two days’ sessions the most 
vital distribution problems which are at 
present being considered by the Commit- 
tee and to discuss further the distribution 
matters taken up at the last Annual Con- 
vention of the Association for the dis- 
cussion of which there was insufficient 
time available. 

For the program of the conference, the 
Distribution Committee have selected the 
following general topics as the most im- 
portant and pressing to the distribution 
engineer at the present time. 


\ LL the members of the Association 


of Main in 


1. Distribution design. (Including con- 
sideration of the effect of househeating 
on the load factor.) 
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The Book Cadillac Hotel in Detroit, 
Opened Dec. 8, 1924, H 
ury and Convenience and Espe- 
cially Equipped for Conferences and 
Conventions. The Detroit City Gas 
Co. Is Planning to Lay Several Miles 
the City’s Growth, and 
Members May Be Assured of a Most 
I ve and Pleasant Trip. 


2. Pipe joints. 

3. Pipe materials. 

4. Labor saving machinery used in distri- 
bution work. 

On the above four 
main topics there will 
be available summari- 
zation of the data pre- 
sented by 43 different 
gas companies to the 
Distribution Committee 
this year including all 
phases of the main top- 
ics outlined. It is plan- 
ned at the conference 
to concentrate on these 
topics, but there will 
also be considered and 
further discussed the 
paper on “High Pres- 
sure Transmission and 
Distribution,” present- 
ed by R. S. Fuller at 
the last Annual Con- 
vention of the Associa- 
tion. Other distribution 
subjects presented by 
members attending will 
be given time for consideration. 

The conference will be entirely an in- 
formal one, so that the members can 
discuss their experiences thoroughly. 
While standardization of distribution 
work is probably not possible in its entire- 
ty, it is felt that through the holding of 
this and similar conferences there may be 
assembled in report from the many fac- 
tors which may be taken into consideria- 
tion by any distribution man having to 
select the proper design and material for 
his local condition. 

It is also believed that more progress 
can be made in distribution work at the 
Annual Convention by having many of 


as Every Lux- 


cop Pace with 
1 Attending 
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the preliminary details of the 
Committee’s report first as- 
sembled in an intelligent man- 
ner for discussion at the pre- 
liminary conference, and this 
will allow more time for the 
discussion of the vital factors 
at the Convention itself. 
Special reservations have 
been made for 150 members at 
the Book Cadillac Hotel, and 


Harry 
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E. Bates 


Chairman of the Dis- 
tribution Committee. 





the Association is obtaining the 
advantage of convention rates 
for the conference. Members 
planning to attend the confer. 
ence should send their requests 
for hotel reservations to the 
Association. A coupon is at 
tached which members may 
fill out and forward to the see. 
retary of the Technical See. 
tion at Assn. Headquarters, 


A Few Wrinkles'for the Distribution Man 


MAIN LAYING BY AIR 


HE accompanying photograph shows 

the method and scale used by the 
Louisville Gas and Electric Company 
in locating pipe line rights-of-way by 
means of airplane pictures. In this type 
of work precise surveying is not so im- 
portant and the air photographs show the 
exact location, in approximately correct 
scale, of everything on the surface of the 
ground, such as streams, houses, fences, 
lines, etc. 

Photographic maps may also be used 
to obtain contours by simply running a 
base line along the object to be surveyed. 
In one case, surveying a river, it took only 


about two weeks to do the amount of con- 
touring that would ordinarily take a sur- 
veying party three months to do. 


The Bird Lends a Wing to the Worm 


AMERICAN GAS ASSOCIATION 
DISTRIBUTION CONFERENCE 
I am planning to attend the Distribution Conference to be held at the Book 
Cadillac Hotel, Detroit, Michigan, June 11 and 12, 1925. 
single room with bath [] 


Please reserve 


double room with bath [] 


I will arrive in Detroit on 


Memorandum of special hotel rates will be furnished members upon request 


Company 
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The gas company is now preparing to 
map the city of Louisville on an 800-ft. 
scale and, while it is not expected that the 
air map will replace the ordinary surveys 
used for service lines, mains, etc., it will 
be possible from it to lay out extensions. 
regulator stations, etc., in a more satisfac- 
tory manner, since the photograph shows 
exactly the extent of development in a 
sub-division or district under considera- 
tion. It also shows the general type of 
street which will have to be opened and 
the type of country in the direction of 
which the extension is being made. 

After obtaining the map, the idea is to 
revise it about once a year, and in be- 
tween these revisions, when necessary, 
photographs will be made giving new 
sub-divisions and changes incorporated in 
the original map by pasting the new sec- 
tions in. 


EXPANSION JOINTS ON{BRIDGES 


HE Portland Gas & Coke Company 

laid its first line across the Columbia 
River between Portland, Oregon, and 
Vancouver, Washington, in 1913. The 
§. P. & S. Railroad Bridge, approximate- 
ly 2700 feet in length, was used for the 
crossing, the main being laid on the lower 
chord of the fixed span and 650 feet of 
submerged line installed under the draw 
span. The line on the bridge consisted of 


4 I D. Expansion Joint in Operation 








Staging Erected and 2” By-Pass Line in Place 


4-inch I. D. steel pipe connected with 
Dresser couplings. No provision was 
made for expansion and contraction on 
the line other than the flexibility provided 
by the Dresser joints. 

Dependence on the Dresser couplings 
to take up the expansion and contraction 
did not prove satisfactory. It was found 
impossible to tighten all of the couplings 
to exactly the same degree, and whenever 
one coupling was slightly looser than 
those adjoining, it took up the entire 
movement of the pipe. The effect of this 
creeping of the pipe was distortion of the 
rubber gaskets and consequent leakage 
from the joints. As each joint was tight- 
ened up by the line walker to eliminate 
the leakage, the contraction stresses were 
transferred to other joints, where the 
same action followed. 

By 1924 it had become necessary to 
take some action toward reconstruction 
of the line. Since the company had 
adopted welded steel mains as a standard 
of construction, it was decided in prefer- 
ence to replacing the gaskets on the main 
to weld the entire line on the bridge and 
install expansion joints to take care of 
the temperature stresses. 

The bridge line was divided into five 
sections, each about 440 feet long. One 
section at a time was bypassed with a 2- 
inch line laid along the top of the lower 
chord, as shown in the illustration, pres- 
sures on the line being increased suffi- 
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ciently to compensate for the smaller 
diameter of pipe. This section of the 4- 
inch main was then disconnected and 
thoroughly purged with air to eliminate 
the hazard of explosion. Each joint in the 
isolated section was then welded with an 
oxy-acetylene torch without removing the 
pipe from the bridge or even from the 
hangers. All the work was done from 
staging hung from the lower chord in the 
manner shown in the illustrations. 

The expansion joints were designed 
to care for a 12-inch travel, or about 100 
per cent more than that which might be 
expected under maximum temperature 
variations. They were made by the Crane 
Company and consist of a bronze sleeve 
working through a stuffing box. The Port- 
land Gas & Coke Company has found this 
to be the most satisfactory type of ex- 
pansion for exposed lines under 6 inches 
in diameter. 


COLD WEATHER DRIP PUMP 


NEW type of pumping equipment 

for drips, which is said to eliminate 
freezing in cold weather, has been devel- 
oped by an equipment manufacturer. In 
the past it was often necessary to fill the 
pumps with alcohol—or its equivalent— 
in order to keep the valves from closing 
up. The new equipment is designed to 





Said to Eliminate Freezing 
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cut into the exhaust and carry a heater 
pipe around the pump and back to the 
exhaust line. 

The drip pump in the accompanying 
picture is a rotary type, pumping 35 to 59 
gallons per minute, mounted on a sliding 
table located under the left running board 
bracket. It receives its power from q 
power take-off transmission,which ig g 
selective type sliding gear transmission 
with six speeds forward and three re © 
verse. Attached to this transmission js | 
the power take-off apparatus, which jg 
driven off the large countershaft gear. 

The interior construction of the pump 
consists of a cylinder, revolving piston 
and four buckets. These buckets hang 
loosely in the piston, being held in place 
by means of centrifugal force and gray- 
ity. The wear is automatically taken up 
by the buckets swinging further out. Un- 
like the centrifugal and gear pumps, 
these pumps can be placed as much as 15 
feet above the source of supply, and yet 
pick up without priming, which is neces- 
sary inasmuch as most gas drips run 
down from 5 to 15 feet underground. 

On this chassis can be mounted a 300 
to 500 gallon tank with pipe manifolds so 
constructed that the rotary pump will 
either load or unload in 10 to 15 minutes, 
taking the place of from three to five 
wagons and six to ten men, as used in the 
past by some gas companies, water de- 
partments and lighting companies. 


WELDED JOINTS AGAIN 


ACCORDING TO recent reports from England, 
the oxy-acetylene welded joint, in actual 
practice and when well made, has proven the 
strongest part of the pipe. Many and severe 
have been the tests applied, and each has 
proved the excellence of this method of join- 
ing pipe-work. A “little” test applied in the 
early days was to run a steam roller of about 
14 tons’ weight over a short length of 4-inch 
pipe, with joints made in various places, on a 
hard macadam road. The result was an alter- 
ation in the shape of the pipe at the ends, the 
joints remaining in sound condition: 





The New Proprietorship 


By WILLIAM A. PRENDERGAST, New York State Public Service Commissioner 


From an Address before the Academy of Political Science of New York 


HE “New Pro- 
T prietorship”, or 
customer and 
employe ownership, 
has within a compara- 
tively few years be- 
come one of the most 
interesting facts in 
the industrial and fi- 
nancial life of the 
country. Its development has been swift 
and its success, thus far, amazing. Does 
it stand alone as an evidence of the 
virility and foresight of the American 
people, or is it anything more than a part 
of the great industrial movement which 
has been proceeding with steady and har- 
monious progress since the Civil War? 
When I speak of the “harmonious prog- 
ress” of the industrial movement, I do not 
mean that the volution of trade and indus- 
try has always been characterized by peace 
and amity, but that the movement has ad- 
justed itself in an orderly way to the 
general needs of the country and the re- 
quirements of the times. So that changes 
have taken place without serious disturb- 
ances or derangements to the economic 
security of the nation. 

While it has seemed at times that the 
adoption of new ideas might create a 
revolution in our industrial relations, time 
and patience and good temper have 
wrought these new ideas into existing sys- 
tems with little apparent friction. This has 
been the case in respect to the trade union 
movement, the banking question, prob- 
lems of social welfare, government regu- 
lation of corporate activities, and the con- 
servation of our natural resources. No 
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one of these changes has reached the final 
stage of perfected usefulness. Many are 
still in the experimental state. We are still 
studying, testing and building upon them. 
This is true and will no doubt continue 
to be true of the “New Proprietorship” 
for many years to come. 

The genius of the American people is 
finding a solution—slow and moderate 
though it be—of the problems of the im- 
memorial battle between capital and con- 
sumer. To their honor be it said, they are 
solving this problem without resort to 
revolutionary remedies, the impairment 
of constitutional safeguards, or the unjus- 
tified alteration of our governmental sys- 
tem. 

It would be futile to deny the energiz- 
ing effect of ownership. It furnishes the 
incentive to effort and accomplishment, 
which is otherwise almost entirely absent. 
It is equally unbelievable that the interest 
which ownership carries with it will not 
lead to better understandings and co- 
operation. It will give to labor a stronger 
position than it has ever had before. This 
position labor will be too shrewd to use 
except in an effort to promote the good of 
the industry as well as its own. 

Exact statistics are not available, but 
based upon actual figures which are ob- 
tainable there is no doubt that the number 
of investors of all kinds is at least 10,- 
000,000, and a very comprehensive and 
commendable study of the subject leads 
to the conclusion that the figure may be as 
high as 14,000,000. Whether we take the 
higher or lower number, or something be- 
tween them, here we have an army of in- 
vestors large enough and strong enough 


_From the proceedings of the Academy of Political Science in the City of New York, “Popular Owner- 
ship of Property: Its Newer Forms and Social Consequences,” Vol. XI, No. 3 (in press). 
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to influence to a considerable degree the 
financial thought and policy of the nation. 

We should now ask, what does the 
“New Proprietorship” portend? We 
know that it is manifesting itself very em- 
phatically in the investment of public util- 
ity securities. These are among the most 
important of the industries of the nation. 
They attract more attention, certainly, 
from executive and legislative authorities 
than any other types of business. The 
principles of management, labor relations, 
community relations and financial policies 
followed by these industries have a great 
influence upon the general estimate and 
treatment of these different questions by 
industry generally. 

Will the fact of employe and customer 
ownership in these particular industries 
be used to secure undue advantages for 
them? To unduly protect them from just 
criticism? To aid them in counteracting 
the fair demands of the public generally 
for better service or lower rates? Under 


the now outworn and wholly undepend- 
able policy of traf- 


ficking for fran- 
chises and other 
concessions be- 
tween the State and 
municipal authori- 
ties and the utili- 
ties, there would be 
very grave danger 
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that the public interest might be gy 
ordinated ; but under the system of pub. 
lic regulation now in force in forty-tys 
states, this danger, if not entirely re 
moved, is certainly not a serious one, 

The general public may, I think, with 
good reason depend upon the regulatory 
authorities standing firmly against any 
encroachments upon its rights due to ap 
unfair use of the power that might be 
wielded by the investors in utilities, The 
same principles which have been invoked — 
to protect the public against political 
domination sought to be exercised by mu 
nicipal governments, will be called upon 
in the future to protect that same public 
from any undue pressure from the hold- 
ers of utilities’ securities. 

Where rates have been advanced be 
cause of increased costs, rates will be re 
duced when operating costs decline, 
There have been notable instances of this 
in the State of New York during the past 
few months, and, as conditions warrant, 
there will be more in the future. 

The good effects 
of the new proprie- 
torship are many. 
However, it would 
hardly appear nec- 
essary to discuss 
them in very great 
detail. They are in 
brief as follows: 
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Courtesy Consolidated Gas Electric Light and Power Co., Baltimore, Md 
Twenty Years Ago One Pen and One File Drawer Were Ample to Care for the Average Gas Company's 


Stockholders. Customer Ownership 


Has Extended the Use of Mechanical Equipment for This Purpose. 
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_ A great means of saving. 
9, Earning commercial interest. 
_ Greater interest in the business on the 
part of employe owners of securities. 
_ The promotion of thrift. 
_ Effecting the accumulation of capital. 
. Enlarging the interest of the individual 
in business and human affairs. 
. Promoting better relations between the 
public and the corporations. 
. Broadening the field of ownership. 
. Developing a nation of self-reliant men 
and women. 


In addition to these reasons I can see 
in this movement a greater probability of 
better understandings between labor and 
capital. A new order that will be based 
upon reason rather than upon strife. 
Labor has become a capitalist. A capital- 
ist is after all only one who controls and 
diffuses capital. Labor through its banks, 
is learning that capital has certain uses 
and, rightly used, a fairly definite earning 
power. That, when you step beyond this, 
you reach the realm of abuses. Labor is 
therefore qualifying itself to discuss with 
capital the question of costs and revenues 
in capital’s own language. 

There is only one language in which 
you can intelligently discuss costs and 
revenues, and that is the language of rea- 
son and facts. When labor and capital 
have arrived at this stage reason must pre- 
vail and the forces of misunderstanding 
will be dissipated, or those who insist up- 
on being wrong will have to go down to 
defeat. The interest of each side will be 
too great, too precious, to permit further 
strife, and reason will become master. 

It must be anticipated that with an ever- 
growing tendency in popular ownership 
there will arise a demand on the part of 
these shareholders for definite representa- 
tion in the Boards of Directors of the 
corporations. Wise executives will wel- 
come such a demand, in fact, they should 
not wait, but provide for it. 


R. M. Conner Made 
Laboratory Head 


HE first director of the Gas Appli- 

ance Testing Laboratory, which has 
been established at Cleveland by the 
American Gas Asso- 
ciation, will be R. M. 
Conner, at present re- 
search engineer of the 
Portland Gas and 
Coke Company, Port- 
land, Oregon. 

Mr. Conner has been 
the directing head of 
the Portland Gas Ap- 
pliance Testing Lab- 
oratory ever since 
1917, except for a year and a half during 
the war. 

He is a graduate of the Oregon State 
Agricultural College, and became inter- 
ested in the gas industry shortly after 
graduation because of the great possi- 
bilities which he saw for the future de- 
velopment of gas. 

A lieutenant of artillery during the 
war, he saw service at the front with 
Battery “D”, 42nd C. A. C. 

Under Mr. Conner’s direction, the 
Portland laboratory invented and devel- 
oped many gas-burning appliances, such 
as the Gasco Sheet Steel Furnace, Gas- 
co Floor Heater, Gasco Room Heater, 
Gasco Bake Oven, and did considerable 
work in improving and perfecting the 
Gasco Furnace. The Gas Appliance Test- 
ing Code was also started and completed 
during the same time. 

Since February 1 of this year, Mr. 
Conner has represented the Pacific Coast 
Gas Association as ‘research engineer in 
charge of gas appliance testing work 
conducted by the Mayor’s Committee of 
the City of Los Angeles. He expects to 
complete his work on the Pacific Coast 
about May 1, coming to New York 
shortly thereafter to assume his new 
duties. 


R. M. Conner 
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The 1925 Convention 


By ALEXANDER FORWARD 


in Atlantic City, October 12-16, are well under way. While it is too 
early to discuss details, we believe all our people will be interested in 
what is going on. 

All of the discussions of the program have tended so naturally in one 
general direction that it is planned to group the topics and reports at the 
1925 Convention around one central theme, which will be indicative of the 
future of the gas industry. 

It is most interesting to note how instinctively and inerrantly, even if to 
some extent unconsciously, the minds of the gas men throughout the 
country are united in consideration of specific problems of the future. This 
is reflected in the activities at Headquarters. It plainly appears in the 
programs of affiliated associations, such as those of the New England 
Association of Gas Engineers, the Gas Section of the Wisconsin Utilities 
Association and in the Eastern States Gas Conference. It became the 
uppermost thought in the Mid-Winter Conference of the Executive Board 
and Advisory Council at San Francisco in January, and it was manifest in 
recommendations made to the Executive Board for topics to be discussed 
at the coming Conference in Atlantic City. 

The Board’s Program Commitiee, in making its study of these recom- 
mendations, recognized clearly the drift of thought in this direction. All 
signs point, therefore, to the concentration of the industry upon the prob- 
lems and responsibilities of tomorrow. 

In a sense, this or any other industry is always thinking of and discussing 
its future. There is a special sense, however, in which the gas industry 
recognizes certain outstanding and vital facts. Changes in the immediate 
and ultimate supply of materials, the gradually developing demands that 
will be made for public service, the necessity of studying ways and means 
to meet this demand, full co-operation between gas companies and manu- 
facturers, and the importance of fair and equitable charges for service as 
between classes of customers, have taken on a new meaning. Association 
Headquarters, as the clearing house of the industry, is daily conscious of 
this trend of thought. 

We arrive, consequently and inevitably, at a realization that this central 
theme, the future of the industry, is made for us through the comprehen- 
sion by men in all branches of the gas industry of what is before them. 
With this in mind, we are working on the details. 

What has been said proves that this is not by any means solely an execu- 
tive problem, but touches and affects the work of each of our sections and 
of all our general committees. There is a part in it for everyone to play. 

It is equally true that the application is nation-wide. We have, of course, 
regional divergency in matters of production, distribution and utilization. 
But every section of the United States and Canada has an equal and com- 
mon interest in the growth, the problems and the future of the gas industry. 
There is no room for sectionalism in the American Gas Association, and 
we are happy that it does not exist. 

We are endeavoring to build a program for the 1925 Convention that 
will give expression to what all of us feel about the future. 


Ps S for the Annual Convention of the American Gas Association 

















The Technique of Home Service 


By HELEN WETHRELL, Laclede Gas Light Company, St. Louis, Mo. 


ERHAPS the 
Poros difficult 

obstacle to be 
overcome when in- 
stalling a home 
service department 
in a gas company 
is the spirit of em- 
ployes who have 
served the company 
for years and can- 
not quite gather why what seems to be 
a prosperous business should have shot 
into its midst a department with rules of 
its own and a staff selected by its head— 
a woman. 

There is a general atmosphere of “Well, 
what's going to happen next! Home serv- 
ice is in the home and not in the gas 
company.” 

To be sure home service is in the home, 
and recent years have proved that the 
courtesy extended by every gas company 
to the housewife through its staff of 
range demonstrators has, by cultivating 
the good will of the public, more than re- 
paid whatever output has been required ; 
but the imagination that originated a home 
service department was keen enough to 
see that the rise in real estate, the difficulty 
of procuring efficient domestics, the auto- 
mobile, cabarets, delicatessens, and public 
entertaining, would be certain to bring 
their own reaction, and that the modern 
woman, trying to ignore her deeply rooted 
love of home and adjust herself to ad- 
verse conditions, was bound to become so 
thoroughly disgusted that she would set 
herself to regain what always has been 
her supreme right. 

It came to pass that hotel suites sprang 
into view almost overnight, and in many 
instances were, and continue to be, rented 


Miss Wethrell and Two of Her Assistants 
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before completion. 
In almost every 
hotel was a dining 
room. This was a 
delightful combina- 
tion. unless the 
married couple hap- 
pened to care for 
children. In such 
a case an apartment 
might be engaged 
after some search. But an apartment is 
a small form of house, and there was the 
servant question again. Magazines and 
newspapers continually talked about hy- 
giene and health and lectures were given 
at churches, clubs and schools on the same 
subjects. Women not only demanded a 


home but also demanded that by some 
means they might be enabled to run it 
hygienically, economically and comfort- 


ably. 

Right here is where the home service 
department walked in. 

In a comfortable auditorium, usually 
located in the basement of the gas com- 
pany, a lesson on cooking is given every 
afternoon. The customary lesson com- 
prises three dishes and it lasts from two 
o’clock to three-thirty. In a practically 
dainty kitchen fitted with modern equip- 
ment, but far from being cluttered, a 
demonstator dressed in a conservative 
apron, a becoming muslin cap, white 
stockings and shoes, mixes, bakes, roasts, 
broils, or fries, serving samples on paper 
plates at the close of the lesson. 

As each woman enters, another dem- 
onstrator, in the same costume, hands 
her a recipe sheet mimeographed with the 
day’s dishes, looks up back lessons, and 
answers any questions that have to do 
with cooking, serving and entertaining. 
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Even the removal of stains is included 
in the home service curriculum of The 
Laclede Gas Light Company, as instances 
of cooking and serving without some 
aftermath in the way of a stain are ex- 
ceedingly few, especially in homes con- 
taining children. 

The women of the audience ask ques- 
tions of the demonstrator, from begin- 
ning to end of the lesson. No woman, 
when interested, is going to miss an op- 
portunity of asking questions, if allowed. 
The demonstrator is careful to repeat 
each question so that women sitting in 
the rear may understand it before answer- 
ing it in American, never leaving the sub- 
ject until the one making the inquiry is 
satisfied. One question invites another, 
and women’s heads bob toward each other 
while pencils scribble hastily; but, so 
genuine is the wish to learn, that the in- 
stant the demonstrator resumes her work 
the attention again is concentrated. 

Now for the demonstrators. The most 
difficult things for the head of a home 
service department to find are demonstra- 
tors who can be trained for this peculiar 
work. There are many domestic science 
graduates who style themselves demon- 
strators, but, though not willing to accept 
the position of cook, these graduates often 
lack the personality required for success- 
ful demonstration. Many take positions 
as teachers in domestic science; but 
children are obliged to attend school, 
while no woman is obliged to sit through, 
or even be present at, a cooking lesson in 
the auditorium of a gas company. 

Again, the home service demonstrators 
face women of all ages and degrees of 
household experience, from the girl who 
works in the basement of some ten-cent 
store to the married woman of established 
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social standing who knows to the fy 
the value of an attractive home tabk 
AnpD—questions are asked ! 

Sometimes a demonstrator is glib, with 
out a healthy respect for accuracy in de 
tail. Sometimes she has a pleasing ap- 
pearance, is a good cook and has a goog 
memory, but possesses a voice that can. 
not be heard three feet from the demon. 
stration platform. Sometimes she speaks 
with the clipped enunciation of New Eng. j 
land and, instead of daily, says per diem 
Sometimes she has all the other att 
butes required, but swallows her words 
and as the audience, listening with 
strained attention, hears what sounds » 
unfamiliar, a whisper of “What did she 
say?” rustles from the front row to the 
back. 

No, it is not easy to make a home sery- 
ice demonstrator; but it is worth the 
time needed to remodel good material, 
and a staff selected with an eye to count 
erbalancing attributes often solves what 
might otherwise become a cross-word 
complication. 

The whole appeal of home service work 
lies in the word Home. The love of 
home is the most deeply rooted instinet 
in human nature, and no amount of ew 
ticing advertising or changes in mode can 
obliterate it. All that a gas company . 
would need to be converted to an enthusi- 
astic support of such a department would 
be to attend the lessons for a few days, 
read the mail, and listen-in to requests” 
received on the telephone. The works 
supremely for women and, as the web 
fare of a gas company depends to a great 
extent on the good-will of the feminine 
public, what more is there to be said? 
The question answers itself! 





In Memoriam 
A. L. English, Citizens Gas and Electric Co. 


Will W. 


3arnes, Pasadena, Cal. 
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Resuscitation Awards Made to Three 


HREEem- 
T rieres of 
gas com- 


panies in widely 
separated sec- 
tions of the 
country received 
awards of the 
Thomas N. Car- 
ter Medal for 
resuscitation 
work by the 
prone pressure 
method during 
the month of 
April. 

They are Louis 
Maurice Gagnon 
and James Hill 
Sloan of the 
Providence Gas 
Company and Theodore Suchomel of the 
Cedar Rapids Gas Company of Iowa. 

The presentation of the medal to 
Messrs. Gagnon and Sloan was made 
during a meeting of the company’s em- 
ployes. Presentation to Mr. Suchomel 
was made during the convention of the 
Iowa District Gas Association. 

Joseph Fogell, a pipefitter’s helper, was 
at work on the top of a 14-foot wet meter 
removing plugs from a drum through the 
top manhole when gas escaping from the 
main valves of the meter caused him to 
lose consciousness. As he fell on top of 
the meter he attracted the attention of 
Gagnon, standing close by. 

Within two minutes Gagnon, assisted 
by Sloan, removed him safely from reach 
of the fumes. Under Gagnon’s direction, 


From Top to Bottom and Left to Right: Theodore Suchomel, 
Cedar Rapids Gas Co.; James Sloan and Louis Gagnon, 
Providence Gas Co. 


the latter ad- 
ministered first 
aid according to 
the Schafer 
method and man- 
aged to restore 
the victim with- 
in about ten 
minutes. 

A physician 
administered a 
double dose of 
sodium phos- 
phate and order- 
ed the victim re- 
moved to his 
home in a closed 
automobile. Fog- 
ell lost two and 
one-half days, 
over week end. 

In the second case the victim was over- 
come while trying to help a fellow em- 
ploye. Byron H. Batchelder and William 
Taylor, both employed by the Cedar 
Rapids Gas Company, went down a man- 
hole to put on the weights without allow- 
ing time for escape of all the gas which 
had been sealed by a frozen cover. Taylor 
was partially overcome, and Batchelder 
was completely overcome in helping him 
out to safety. 

Suchomel, employed as a water gas ma- 
chine operator, had the former breathing 
almost normally and the latter fully con- 
scious before other assistance arrived in 
the form of an H-H Inhalator. 

All told, the entire work of resuscita- 
tion took less than ten minutes and Batch- 
elder lost only one day away from work. 











The generally accepted belief that “accidents will happen” is an old 
and exploded theory. Accidents are caused, they do not happen.—1921 
Accident Prevention Committee Report. 
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Baltimore Honors Heroic 


Negro Calker 


i the Carnegie med- 
al awards for 1924, 
the Baltimore Sun 
points out, fifteen out 
of twenty-four acts 
of heroism were con- 
nected with drowning 
accidents. For this and 
other reasons the Sun 
is particularly im- 
pressed with the re- 
cent award made at 
the instance of an anonymous “Citizen” 
of Baltimore for meritorious public serv- 
ice to Wesley Cager, a negro calker of 
the Consolidated Gas, Electric Light and 
Power Company of Baltimore. 





Wesley Cager 


“The courage with which Wesley 
Cager entered a gas-filled manhole to res- 
cue his foreman,” said the Sun, “was of 
the same stuff that heroism has been 
made of since man first began to risk his 
life for his fellow-men. In fact, it was 
exceptional courage, for strength and 
skill are of no help to one who contends 
with a suffocating, poisonous gas. He 
must risk his life, do his best and trust 
to luck. 

“....But what may not strike every 
reader of this little incident is what may 
be called its moral side. There is no color 
line when it comes to heroism. Cager 
risked his life for his white foreman as 
promptly and unquestioningly as if the 
foreman had been a relative. He did not 
stop to consider the danger; all he re- 
membered was that another human being 
was facing death. In the urgent call of 
humanity, the two were brothers under 
the skin.” 

Roy Binebrink, a foreman in the Main 


and Service Department, was inspecting 
a leak in a broken 6-inch main and over- 
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zealously entered the manhole in which 
the gas was strongest. 

Witnesses assert that he was in the 
hole no more than two minutés and was 
making his exit when he was seen to col 
lapse on the ladder and fall back uncon. 
scious to the bottom. When this occurred, 
the men who were gathered about the 
manhole began frantically calling for 
help, not a single one venturing to the 
rescue. Cager, who at the time was at 
some distance from the manhole, upon 
hearing the commotion, rushed to the 
scene. He made an unavailing appeal to 
the stronger men of Binebrink’s gang. 
Then, fully realizing the risk that he ran, 
he entered the manhole. 

After exerting himself to lift the 
stricken man from the bottom, Cager, 
feeling the suffocating effects of the 
fumes, was forced to rise above the top 
of the pit. After filling his lungs with 
fresh air, he undauntedly lowered him- 
self for a second attempt at rescue. 

The difficulty of his task was tremen- 
dous, for the man who lay unconscious at 
the bottom of the pit was of stocky build 
with broad shoulders and weighing 217 
pounds, whereas Cager is of slight build, 
weighing but 137 pounds. 

To conceive that this little man did 
lift the bulky dead-weight of the uncom 
scious form up the steps of a ladder close 
enough to the opening for ready hands 
to reach down and take it out is almost 
beyond belief, but so he did and, being 


3oth men in serious condition were 
rushed to the University Hospital, but 
after the company’s resuscitation appara 
tus had been applied to them, they were 
revived. 

In addition to receiving the “Citizen's” 
award, Cager received a letter of come 
mendation from Charles M. Cohn, vice 
president of the Baltimore Company, 
containing a substantial check. 


relieved of his burden, fell prostrate, fis q 
body just outside, his legs within the pit 
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Coke Possibilities for Small Gas Companies 


local association to overlap and du- 

plicate work that is being done in a 
larger and better way by the National 
Association. Your Coke Committee has 
therefore kept closely in touch with the 
work of the Coke Committee of the 
American Gas Association, and have 


I’ is very easy for a committee of a 


found much information that is very, 


helpful. 
Some very interesting tests have been 


made during recent years by the chair- 
man of this committee at the Platteville 
Gas Company. Their problem is one 
that frequently confronts the small coal 
gas plant and the results of their experi- 
ments which have enabled them to put 
their plant on a paying basis could be 
studied with considerable profit by any 
operator of a small coal gas plant. 

The Platteville Gas Company, oper- 
ating one bench of sixes, has a twenty- 
four-hour gas load of approximately 
only two-thirds of the rated capacity of 
the bench. In order to keep the bench 


Coke Yard, Plant and Bench Front of Platteville Gas Co. In Mixing Coals 
Another Containing a Different Coal. Mixing Is Done Only in 
Further Mixture Seems Unnecessary. 


Leaded at One Pile, Then Moved to 
Loading and Charging. 


See 


operating continuously at an even heat, 
experiments were conducted in the mix- 
ing of coals to find a mixture which 
would give the quantity of gas needed 
and improve the quality of the coke. 
When the coke quality and service are 
maintained, the selling price of the coke 
will approach the local price of anthra- 
cite coal. Under operating conditions, 
as described above, the coal carbonizing 
values for a coal gas plant should not 
be judged by the gas yield per ton of 
coal. The true value is the cost of the 
coal to produce one million cubic feet 
of gas, less the sum of all residual re- 
turns. Thus it is apparent that any in- 
crease in quality and quantity of coke 
will bring greater returns for the coke 
residuals and thereby reduce the coal 
cost in gas making. 

The following exhibit, taken from 
some of the tests made at Platteville, 
indicate the advantage to be gained when 
a careful selection of coals is made. 


, the Wagon Is Partially 


From Report of Coke Committee to the Gas Section of the Wisconsin Utilities Association. 
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Youghiogheny 60% No.6 Seam 50% No. 6 Seam 
Gas Coal Illinois Illinois 
Dock Run 40% Beckley Seam 50% Beckley Seam 
ANALYSES West Va. West Va. 


Proximate Per Cent Per Cent Per Cent 
Moisture 2.53 7.91 7.29 
Volatile Matter 33.85 25.87 
Fixed Carbon 57.26 60.44 
Ash 6.26 5.78 
Ultimate Sulphur 78 1.02 
Hydrogen 5.54 5.31 
Carbon 78.10 73.89 
Nitrogen 1.39 1.52 
Oxygen 7.83 12.48 
B.t.u. 13,761 12,974 
Soft Temp. of Ash 2,420 2,070 


Cokin ualities 
H-O- © ‘ 70.75 42.55 


H—O 
FC_A 111.21 


























Coke Separator, Platteville Gas Co., Designed after Careful Study Revealed That Ash Content of “Re 

tort Run” Coke Was Largely Found as a Powder between Fingers of Coke. Separator Breaks Coke Along 

Fingers and Releases Ash. The Coke Is Not Crushed, but Leaves Separator in Four Graded Sizes of 

Clean Hard Coke and a Dust. Since Treating Coke in This Way, Clinker in Domestic Furnaces Has 
Been Practically Eliminated, Even Though the Company Is Carbonizing Illinois Coal. 
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Youghiogheny 60% No. 6 Seam, 50% No. 6 Seam, 

Gas Coal Illinois Illinois 
Dock Run 40% Beckley Seam, 50% Beckley Seam, 

West Va. West Va. 
Coke Quality and Quantity Lbs./Ton Percent Lbs./Ton Per cent Lbs./Ton Per cent 
Estimate Total K 1457 72.86 1591 79.53 1627 81,37 
Test Total K 1480 73.49 1589 79.43 1618 80.92 
A—Estimate 127.20 873 115.60 7.27 108.60 6.67 
A—Test 127.20 860 115.60 7.27 108.60 6.71 
Hog Carbon Est. 78.10 5.36 138.10 868 129.82 7.98 
Hog Carbon Test 79.44 5.37 137.91 8.68 129.05 7.98 
Fuel Value Est. 1251.70 85.91 1337.30 84.05 1388.58 85.35 
Fuel Value Test 1273.36 86.03 1335.49 84.05 1380.35 85.31 
Commercial Value Est. 1457 103.51 1591 101.26 1627 102.83 
Commercial Value Test 1480 103.65 1589 101.26 1618 102.78 

Cubic Feet Gas/Ton Coal 10,710 9,024 8,498 




















PRODUCTION OF ONE MILLION CUBIC FEET OF GAS 





Youghiogheny 
Gas Coal 
Dock Run 








50% No. 6 Seam, 
Illinois 

50% Beckley Seam, 

West Va. 


60% No. 6 Seam, 
Illinois 

40% Beckley Seam, 

est Va. 











Debits 

Coal Required Tons 93.3707 110.8156 117.6747 

Cost/Ton in Store 8.00 6.80 7.00 

TOTAL COST $746.97 $753.55 $823.72 
Credits 

Coke Prod. % Coal 73.49% 79.43% 80.92% 

Coke Prod. Tons 68.6181 88.0208 95.2224 

Bench Fuel Tons 22.3146 28.5239 27.7242 

Bench Fuel @ $10.00 $223.15 $285.24 $277.24 
Coke to Store Tons 100% 46.3035 59.4969 67.4982 
Hog Carbon Per Cent 7.64% 8.22% 9.29% 
Hog Carbon Tons 3.5376 4.8906 6.2706 
Pea Coke Per Cent 3.77% 4.36% 4.86% 
Pea Coke Tons 1.7456 2.5941 3.2804 
Pea Coke @ $6.28 10.96 16.29 20.60 
Sized Coke Per Cent 88.59% 87.42% 85.85% 
Sized Coke Tons 41.0203 52.0122 57.9472 
Sized Coke @ $11.08 454.50 576.20 642.06 
Coke Net Revenue 688.61 877.73 939.90 
Net Coal Cost Balance Dr. $58.36 Cr. $124.18 Cr. $116.18 

746.97 746.97 877.73 877.73 939.90 














It will be noted that a mixture of 60 
per cent No. 6 Seam Illinois coal with 40 
per cent Beckley Seam West Virginia 
coal gives for one million cubic feet 
yield a total coke revenue of $124.18 
more than the total coal cost, while the 
straight Youghiogheny gas coal gives for 
the same amount of gas a net coke reve- 
nue of $58.36 less than the coal costs. 
In other words, using 60-40 mixture 





puts $182.54 more into the till than using 
straight Youghiogheny gas coal per mil- 
lion cubic feet of gas on the coke sales 
only. In addition to this the bench has 
been evenly and continually heated, an 
amount of gas has been produced which 
is equivalent to the gas sales, and the 
best possible plant operation has re- 
sulted. 






















Our Growing Membership 


OLLOWING are the new applications for membership in the American Gas 
Association received during the last month: 


INDIVIDUALS 


Ayres, Thos. F’., 
Bender, Conrad, 
Chapman, Earl J., 
Christensen, M. C., 
Hoop, Wm., 

Kern, Earl R., 
Moeller, Martin A., 
Pattee, Edward G., 
Shea, Michael, 
Widman, Gustave H., 
Cassell, E. L., 
Cormier, Napoleon J., 
Deering, Geo. A., 
Forrest, L. R., 
Gericke, Oscar C., 
Gyory, Nicholas J., 
Horstman, H. G., 


Ripley, Edwin F., 
Wagner, L. E., 
Amsden, Burton R., 


Blake, Geo. H.., 
Fariss, Ernest Lee, 
Tallant, Ralph K., 


Terzian, Harutyun G., 
Woller, Oswald C., 
Spencer, Anne Dare, 
Marlowe, Elizabeth M., 


Hotp1inc CoMPANY 
Midland Utilities Co., 


Gas CoMPANIES 


Des Moines Electric Light Co., 
East Chicago Gas Co., 


Kansas Public Service Co., 
Monongahela West Penn Pub- 
lic Service Co., 


MANUFACTURERS 
Dearborn Chemical Co., 
Debevoise Co., 

S. W. Howes Co., 
B. Nicoll & Co., Inc., 


Central lowa Power & Light Co., Waterloo, Ia, 


“é 
“cc 


“ 


Cedar Falls, Ia, 
Waterloo, Ia. 


“ 


‘ “cc “ce ‘ “<é “e 


Westchester Lighting Co., Yonkers, N. Y. 

Mansfield Foundry Co., Boston, Mass. 

Washington Gas Light Co., Washington, D. C. 

Semet-Solvay Co., Syracuse, N. Y. 

Domestic Coke Corp., Fairmont, W. Va. 

Consolidated Gas Co. of N. Y., New York, N. Y, 

Northern Indiana Gas & Electric Co., Ft. Wayne, 
Indiana 

Robbins Publishing Co., New York, N. Y. 

U. G. I. Contracting Co., Philadelphia, Pa. 

Central Hudson Gas & Electric Co., Poughkeep- 
sie, N. Y. 

Public Service Electric & Gas Co., Newark, N. J. 

Georgia Railway & Power Co., Atlanta, Ga. 

Monongahela West Penn Public Service Co. 
Fairmont, W. Va. 

U. G. I. Contracting Co., Philadelphia, Pa. 

Brooklyn Union Gas Co., Brooklyn, N. Y. 

Consolidated Gas Co. of N. Y., New York, N. Y. 

Consolidated Gas Co. of N. Y., New York, N. Y. 


Samuel Insull, Jr., Vice-President, Chicago, IL 


Scott Brown, Vice-President, Des Moines, Ia. 

Morse Dell Plain, Vice-President, Hammond, 
Indiana 

Scott Brown, Vice-President, Topeka, Kansas 

R. K. Tallant, Mgr. Gas Dept., Fairmont, W. Va 


Paul T. Payne, District Mgr., Chicago, IIl. 

Paul Debevoise, Vice-President, Brooklyn, N. Y. 
W. E. Chamberlain, Treas., Boston, Mass. 
John J. White, President, New York, N. Y. 


To be included in this list applications for membership should reach A. G. A. 
Headquarters not later than the fifteenth of the month. 
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With the Nation’s Editors 


E of the manufactured gas in- 

W dustry know what consolidations 
and holding 

companies have done 

for our business in the 

way of effecting econo- 

mies and improvements 

in gas service. 

The customer who 

thinks of his utility as 

an organization strictly 

limited by the commun- 

ity boundary line may 

sometimes resent what 

he calls “foreign dom- 

ination.” On the whole, 

however, he too seems 

to appreciate the fact 

that we have come into 

a new industrial era on 

a broader basis than 

before, which cannot 

but redound to his advantage in lower 

costs and vastly improved service, 


This editorial from the Niles {Michi- 
gan) Star is a fairly accurate intimation 
of what the public really thinks on this 
subject : 


The news that the Niles gas plant has been 
sold to the public utilities corporation headed 
by Samuel Insull, of Chicago, is of more than 
passing interest. 

The fact that this successful corporation 
has invested in the Niles plant is significant. 
It shows great confidence in the future de- 
velopment of Niles. 

If the Insull group did not think that Niles 
would grow rapidly in the next ten years, it 
would not have considered buying the local 
plant nor making the investment in the im- 
provement that will be required here in the 
next few years. 

These facts are convincing evidence that 
Niles is looked upon by the outside world as 
arapidly growing and progressive city. There 
have been quite a number of other instances 
during the past few months which show that 
Niles is considered a promising place for out- 
Side capital to seek investment. 
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The purchase of the Niles gas plant by the 
nsull group is, of course, important to our 


citizens from another angle. The rapid growth 


of the city during the past 
five years has made it dif- 
ficult for the present plant 
to keep pace with the 
added service require- 
ments. New sub-divisions 
have been opened in vari- 
ous parts of the city. All 
of these needed gas serv- 
ice. There doubtless will 
be many more of these 
new sub-divisions in the 
future. The new owners 
of our gas plant have a 
reputation of keeping pace 
with the growth of the 
cities in which they oper- 
ate. It is hoped they will 
adopt this progressive 
policy in regard to the 
Niles gas plant. 

Niles housewives have 
had cause to complain 
about the service they 
have received at times 
from the present gas 
plant. Small mains, lack 
of storage and manufac- 
turing capacity have made 
the service far from what 

it should be. It is to be hoped that the new 
owners will take steps as soon as possible to 
remedy these service difficulties. 


HAS THE COMMUNITY 
A DUTY TOO? 


GREAT deal has been said of the 
duty which the gas company owes to 
the city and its inhabitants whom it 
serves. It is a duty which the gas in- 
dustry as a whole not only recognizes 
but insists upon. There are times, now 
and then, however, when it may be worth 
pointing out that the community also 
has a duty to perform, namely, not to 
make surrounding conditions so onerous 
that local industries are either seriously 
crippled in performing their functions or 
driven out entirely. 
The following editorial from the 
Times-Record of Spencer, W. Va., gives 
added force to this contention: 
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More and more the practice of panning the 
public service corporations is growing less 
popular. Time was when cussing the public 
works was thought a duty of every citizen. 
But people have come to realize what it 
would mean if these public service corpora- 
tions were not in existence. No town can 
prosper without good gas companies, good 
water companies, good electric light com- 
panies, good telephone service, and a good 
mode of travel. 

When concerns of this sort enter a town, 
they enter it as any other business, with no 
assurance of success. In addition, their earn- 
ing power is held down by law to less than 10 
per cent. Thus they have no guarantee of a 
big income. Rather they are restricted to a 
low profit—much lower than any merchant 
would be willing to accept. Yet, the public 
service corporations go right ahead with their 
work of adding to the comfort of the com- 
munity and to the prosperity of the section 
in which they operate. 

Suppose that the United Fuel Gas Company 
the Spencer Water and Ice Company, the Bell 
Telephone Company, the Hope Natural Gas 
Company and the B. and O. Railroad and God- 
frey L. Cabot, Inc., were taken from Spencer. 
The progress and prosperity of the town and 
county would be thrown back 25 years. In- 
stead of being something to complain of, the 
public works should be encouraged and dealt 
with by the public in the same courteous, 
serviceable manner that they deal with the 
public. The public works in Roane county 
are on a firm foundation. All are making the 
small profit the law allows. The people of 
this section, at least, it is most pleasing to 
note, appreciate the value of the corporations 
to the community. Some of the companies 
are grateful enough for the patronage and 
cooperation of the public to thank them for 
it through the medium of paid advertising, 
such as appears on another page of the Times- 
Record. 

All the professors of economics who ever 
lectured before college classes never enunci- 
ated sounder philosophy than was contained 
in the ancient fable of the farmer who killed 
the goose that laid the golden eggs. Many a 
man has tried that policy. It has been tried 
by communities, by states and by nations—and 
it always loses. 

Communities have encouraged men of enter- 
prise to establish industrial concerns in their 
midst, and have rejoiced when these industries 
furnished employment to large numbers of 
their citizens and furnished a market for local 
raw material products. But as the industries 
grew, political demagogues saw an opportunity 
to promote their own interests by railing at 
the “wealthy corporations.” Oppressive regula- 
tion, excessive taxation, and holdup legislation 
followed, with the result that the industry was 
discouraged, crippled or destroyed. 

Taxation has been the means by which much 
of this sort of thing has been accomplished. 
It has been accomplished in a wholesale but 
scarcely discernible mannér when income 
taxes became so high that men of wealth sold 
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out their industrial interests and put thei 
money into non-taxable public securities, 
But the unsoundness of an oppressive tay 
system is more and more realized. Two years 
ago the state of Oregon enacted, by 
vote, a state income tax law which added t 
the burdens of the Federal income tax. §g 
injurious was the new law that at the recep 
election the law was repealed by a popular 
vote. A manifestation of appreciation of the 
injurious character of heavy taxation was. 
shown in Florida where the people by popular 
vote adopted a constitutional amendment de 
claring that no state income tax law shall ever 
be enacted. This was, of course, a direct 
for residents of other states to move to 
da to make their homes. States that find 
citizens leaving on account of taxation 
have to do some figuring on revision of tay 
laws if they wish to stop the outflow of capital 
The same is true of the nation. Americap 
capital will readily go elsewhere if it can find 
a larger net return for its use. We want our 
corporations, our banks and our oil companies 
to prosper. Their success benefits all. 


READY-TO-SERVE 


ERE is a paper that not only sup- 

ports a public service company’s 
right to fix a service charge, but even 
suggests that it might not be a bad idea 
if other businesses, whose investment 
lies partly in keeping their services on 
tap, decided to do the same. After all, 
even the housewife in the average city 
pays something for having a charge ae- 
count in the butcher shop around the 
corner. 

Says the Butler (Pa.) Eagle: 


One of the numerous bills introduced im 
the general assembly of Pennsylvania provides 
that it shall be unlawful to make any c 
for public utility service beyond that actually 
rendered by the delivery of a commodity or 
other thing of value. 

The purpose of the bill is to prevent the 
collection of what is known as the “ready-te- 
serve” charge, which is imposed by gas and 
electric companies in most sections of the 
state and in other states. This charge is made 
regardless of the amount of service that & 
taken. 

At first thought it may be concluded by 
many persons that such a charge is unjust 
and that the legislator who backs a movement 
to prevent its collection is doing a service 
the public. The assumption may be that the 
charge is a toll upon consumers without aay 


return in service. 
(Continued on page 301.) 
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Fuel Problems in the British Isles 


By F. W. GOODENOUGH, Executive Chairman of the B.C. G. A. 
From an article in the English Review of Reviews. 


HE treatment 
Ta coal in such 

a Way as to pro- 
duce smokeless fuels 
from it has been car- 
ried on by the gas in- 
dustry for over a cen- 
tury. The magnitude 
and steady progress 
of this industry is not, 
perhaps, everywhere 
appreciated; it has 
even been thought by some to be in pro- 
cess of decay. A few simple facts will 
serve to correct this curious misconcep- 
tion. 

In 1902 the sales of gas in Britain 
amounted to no less than 160 thousand 
million cubic feet. That figure had risen 
to 181 in 1907; to 205 in 1912; to 232 in 
1917; to 265 in 1922. This is an enor- 
mous output, but it was bigger still (274) 
in 1923, and all records are being broken 
again for 1924, when the total will be at 
least 285 thousand millions. The most 
interesting fact about these figures is that 
the increase in each of the five-year peri- 
ods quoted was greater than in each of 
the preceding five years- That is not the 
sort of thing that indicates decay. 

The gas industry of Britain today em- 
ploys about 150,000 men and £160,000,- 
000 of capital. It treats about 17 million 
tons of coal a year, and sells its output 
of some 1,400 million therms (= 140 
million heat units) of gas to over 8,000,- 
000 consumers. 

Its output of energy measured in terms 
of British thermal units is actually more 
than seven times as great as that of all 
the public electricity undertakings in the 
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kingdom—a surprising fact, I do not 
doubt, to many. It markets, over and 
above, some nine million tons of coke, the 
main by-product of gas manufacture, and 
quantities of other valuable by-products. 
Of these the most important are tar (in- 
cluding over three million gallons of ben- 
zole, mostly used for motor fuel), and 
ammonia (including some 350,000 tons 
of sulphate of ammonia, an exceedingly 
valuable fertilizer). The industry is, 
moreover, the basis of the aniline dye in- 
dustry, and therefore the key to the 
British textile industry. It produces a 
score of chemicals indispensable to all 
sorts of industries in peace, as well as the 
raw materials of high explosives no less 
indispensable in war. 

How are these by-products evolved; 
what is their source? About one-third 
of coal consists of volatile matter. When 
the coal is used raw, these volatile con- 
stituents are wastefully or only half con- 
sumed, and smoke is the resultant of this 
imperfect combustion. When coal is 
properly treated in the first place by car- 
bonization at the gas works, these vola- 
tile constituents go to the making of the 
chemical by-products, and at the same 
time there is produced a fuel (gas) of 
far greater usefulness than the raw coal 
itself. 

Leaving aside for the moment all com- 
parison with other alternatives to raw 
coal, all problems of coal conservation 
and all questions as to fuel cost, what is 
meant by saying that gas is a fuel of far 
greater usefulness than the raw coal 
from which it is produced? 

The answer is simple but not single. 
Whether it be used for domestic or for 
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industrial purposes, gas is convéyed to 
the point of usage easily and invisibly 
without adding to our traffic difficulties ; 
it requires no storage by the user; it is 
always and immediately available for use 
without laborious preparation ; it is prac- 
tically constant in quality or calorific 
value ; it is under complete control and can 
be exactly regulated at will; it requires 
little or no attention while in use; it 
eliminates stoking; it is clean; it can be 
shut off and waste avoided the instant the 
demand for heat or light or power 
ceases ; it therefore saves labor, time, and 
trouble in half a dozen ways. 


Many Factors Favor Gas 

In industry many of these advantages 
are effective in other directions than the 
saving of labor and time. The improve- 
ment of output, alike in quantity and 
quality, due to the ready ability to obtain 
and maintain a precise temperature; the 
possibility of applying the heat to any 
definite part of a process just as required 
with anything from the softest to the 
most intense flame ; the power to localize 
combustion or spread it over large sur- 
faces; the power to bring into play at 
will in oxidizing or reducing conditions ; 
the certainty of cleanliness; the greatly 
improved conditions for those operating 
the process—all these are considerations 
which in many an industrial process 
weigh far more than any other factors, 
not excepting even cost. That there are 
already some 3,000 trades and some 400 
different processes in which gas is em- 
ployed—upon which scores of interesting 
pages could be written—is an indication 
of the value attached by manufacturers 
to such advantages. 

The comparison here suggested be- 
tween the advantages of gas and coal 
may also serve as a reminder that in com- 
paring costs of using different fuels, the 
price per therm (100,000 B.t.u.) usefully 
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employed is not the sole consideration, 
much less, of course, the price per therm 
delivered without regard to its efficiency 
in use. It is a question of a complete 
balance sheet, not of a mere comparison 
of invoices. 

In the home the same rule applies—g 
comparison cannot be made without re 
gard to the household budget as a whole, 
which the choice of fuel affects in many 
other ways than in the mere bill of fuel 
itself. There is a positive money value 
in the cleanliness and convenience of a 
fuel like gas—-the hygienic advantages of 
which for domestic heating, cooking and 
lighting have, by the way, been once and 
for all established by scientific tests and 
medical authority, provided only that the 
gas be burned in high-grade apparatus 
properly constructed, fitted and main- 
tained. The clearest proof of this is af- 
forded by the fact that doctors, nursing 
homes and hospitals are today among the 
largest users of gas for heating and cook- 
ing. In connection with the elimination 
of unnecessary domestic work it may be 
mentioned that a high independent 
authority claims to have proved definitely 
that if the housewife’s time be reckoned 
to have a value of only one shilling per 
hour, the labor-saving advantages of gas 
are such as to pay for the additional cost 
of the fuel, even if it be four times as 
dear as coal! And since (as was so well 
demonstrated at Wembley) the designs 
of gas fires have been improved as now 
to harmonize perfectly with any scheme 
or “period” of furnishing and decoration, 
the housewife can increase her leisure 
and at the same time improve not only 
the comforts but the appearance of her 
home. 

Now on the face of it the majority of 
the advantages to the user which gas pos- 
sesses over coal are obviously shared by 
electricity—which is the third chief form 
in which the energy contained in coal cat 
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ultimately be applied. In favor of elec- 
tricity there is this also to be said that 
its efficiency in use is high. In use, while 
gas is much more efficient than coal, elec- 
tricity is even more efficient than gas— 
that is, there is a rather lower percentage 
of waste; and it is perhaps this fact 
which is in part responsible for the popu- 
lar idea that the supreme success of elec- 
tricity in certain fields means that the 
days of the gas industry are numbered. 
But efficiency in use is far from the 
whole story. What ultimately must de- 
cide the cost of any fuel, first to the in- 
dividual user, and secondly to the nation 
(i.e., the extent to which it increases or 
diminishes the drain upon our coal re- 
sources) is not the efficiency in use alone 
but the combined efficiency in manufac- 
ture and in use—the relation of useful 
work done to the potential energy in the 
raw coal. 


Heat Versus Power 

A Coal Conservation Committee, pre- 
sided over by Lord Haldane, which re- 
ported in 1918, insisted with great em- 
phasis upon the enormous economies in 
fuel consumption for power purposes 
which could be effected by the establish- 
ment of large central electricity supply 
stations using steam turbines fired by 
coal. Comparing the possibilities of such 
a scheme with the notorious wastefulness 
of the small isolated steam engines in very 
common use, it was estimated that the 
coal consumption for power producing 
purposes could be reduced from 5 Ibs. to 
1%4lbs. per horse-power hour ; or, in other 
words, that 56 million tons of coal could 
be saved annually in providing for pres- 
ent power requirements. 

Nothing could be more desirable. But, 
unhappily, the calculation was based 
upon the assumption that a maximum use 
would be made of the plant at the pro- 
posed central power stations, and the 


Committee became involved in the ad- 
vocacy of the idea that in order to real- 
ize the suggested fuel economies in the 
field of power, the plant could and would 
be called upon to serve all the needs of 
the community, not for power and trac- 
tion only, but for lighting and heating 
(including hot water supply and cook- 
ing) as well. It can be shown, however, 
that this is not a legitimate expectation or 





A Symbol of Waste 


aspiration, since the use of electricity for 
heating is the direct negative of coal 
conservation, and is economically inde- 
fensible. 

The concentration of the Committee’s 
attention upon the problems of power 
supply alone was the more unfortunate, 
because it has materially helped to estab- 
lish the fallacious idea that power prob- 
lems are synonymous with fuel problems 
—that the phrase “coal and power” cov- 
ers the whole question at issue, a mistake 
which has been perpetuated in the fuel 
policy of at least one political party. 

The fact is, however, that rather more 
coal is used in this country for the pro- 
duction of heat than for the production 
of power. It is therefore essential to ask, 
before advocating an electrical monoply 
in the supply of both needs, not only what 
conservation of coal can be effected by the 
use of electricity for power, but what is 
the position in regard to heat. This prob- 
lem was fully dealt with by Sir Dugald 
Clerk, Professor Cobb and Professor 
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Smithells in a report which they issued in 
April, 1919. They examined first the effi- 
ciencies of generating electricity and of 
manufacturing coal gas and, secondly, the 
efficiencies which attend the application of 
these agents to the principal uses for heat- 
ing, lighting and power. They thus arrived 
at the combined efficiency in manufacture 
and in use, or, in other words, ascertained 
“the ratio of useful effect to original heat 
energy of coal expended in obtaining it.” 


Gas the Agent of Conservation 

The result of these investigations was 
conclusively to establish what had as a 
matter of fact been known for long, but 
is even now rarely remembered—the fact 
that, on the showing of a comparison 
between electricity and gas, “for heating 
purposes, except where temperatures 
above 1,700° C. are required, gas is vastly 
more economical of fuel.” The reason for 
this is simply that a great loss in the elec- 
trical system is incurred in the steam en- 
gines at the power stations. Of every 100 
heat units expended by the combustion of 
coal for the generation of electricity, less 
than eight were available for the consumer 
from the average existing stations and 12 
from the best existing stations at the time 
of Sir’ Dugald Clerk’s report; while the 
proposed super-stations contemplated by 
Lord Haldane’s committee were expected 
to give approximately 18—a loss of 82 
per cent. Of every 100 heat units in the 
coal carbonized at gas works, only some 
22 to 25 per cent are absorbed by the 
process of carbonization; an equal per- 
centage is delivered to the consumer as 
gas, and the balance remains in the tar 
and coke. 

While, then, electricity, as of necessity 
generated in this country, is not an eco- 
nomic competitor of gas for ordinary 
heating purposes, domestic or industrial, 
the Clerk-Cobb-Smithells report showed 
on the other hand that “for lighting and 
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power production a comparison of th 
thermal efficiency of fuel consumption jj 
the case of gas and electricity does ng 
give a dominating claim to either.” 

The future of the electric motor is no 
doubted for a moment; its compactness 
and convenience make it the best of prime 
movers for many power purposes; it js 
freely employed in all up-to-date gas 
works. But there are certain important 
circumstances, especially where there igg 
danger of a sudden overload, in which | 
the comparative immunity of the gas en 
gine from breakdown gives it a clear ad- 
vantage ; the gas engine is cheaper than 
the electric motor for reasonably com 
stant loads; and it has also to be noted 
that gas engines are commonly in uge 
for the generation of cheap electric cur- 
rent for lighting and power purposes, 
even where a public electric supply és 
available. 

With regard to lighting, gas has again 
certain advantages over electricity which 
tell strongly in its favor in certain circum. 
stances. It is, for example, superior for 
color matching by artificial light, being in 
character more akin to daylight. It is be 
yond criticism for public lighting, as all 
admit who realize that gas lighting is 
used in Whitehall, Parliament Square, St 
James’s Street, Regent Street, the Wen 
bley Amusement Park, and many other 
important and finely-lighted streets and 
open spaces, not only in London but 
throughout the provinces. 

It is also—and this is important—a 4 
special benefit in the homes of the poor ~ 
not only because, as an illuminant, gas #8 
generally cheaper than electricity, but also 
because the incandescent gas burner of 
today imparts a useful (but never exces 
sive) amount of heat to the room. The 


old flat-flame burners, of course, with 


their high gas consumption, were some 
times a cause of over-heating. But the 
economy in gas effected by the incandes 
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cent mantle, simultaneously with an enor- 
mously increased illuminating power, has 
reduced the amount of heat to an unob- 
jectionable, but not to a negligible quanti- 
ty. This fact is greatly appreciated by 
those to whom it is particularly valuable 
to get double duty for one cost—light 
and heat from the same source—especial- 
ly in these days of daylight saving, when 
the hours for artificial lighting largely 
coincide with those in which artificial 


_ heat is welcome. 


Value of Coal Doubled in Transformation 

The general principle upon which all 
problems of fuel production from coal 
have to be decided lies in a recognition of 
two facts: (1) That, whether we are 
considering the generation of electricity 
or the manufacture of gas (or of coke or 
of any other fuel) by any carbonizing 
process, a certain thermal and monetary 
cost has to be incurred in the process it- 
self; and (2) that this can only be offset 
by a value in the main fuel product, and 
in any by-products that may be recovered 
in addition, greater than that of the coal 


plus the cost of its treatment. Ignoring 
by-products altogether, the gas industry 
stands by this test on a right basis. Its 
process of high temperature coal carbon- 
ization is successful, because a thermal 
unit in the gas is worth so much more 
than in the original coal that the thermal 
and monetary cost of transformation is 
covered. The thermal unit in gas can be 
made to do about twice as much work in 
continuous uses as the thermal unit in the 
coal, and far more still in intermittent 
uses. Electricity stands on a similar sound 
footing when applied to power produc- 
tion, but by no means so when applied 
to the heating. It is only a matter 
of time before the unscientific use to 
which our coal is largely put is generally 
replaced by the scientific methods of pre- 
liminary treatment to which it is sub- 
jected in the gasworks. The gas industry 
has a great past behind it; it is expanding 
at a continuously increasing rate today; 
and it has certainly before it a future 
which will put its past achievements in the 
shade—and, in so doing, put our gloomy, 
smoke-dulled cities once more in the sun. 





Where the Anti-Smoke Conscience Is Being Developed. 








I have dreamed of the day when I would have an organization 
where each man knew more about his branch of work than I did, and 


that I could go to these men for advice. 


—HeEnry L. DoHeErty. 




















Home Service News from the Field 








DO WOMEN WANT HOME 
SERVICE? 


By ADA BESSIE SWANN 


ES they do, they proved their case when 
over 1200 women attended the Radio Party 
given by the Home Economics Department, 
Public Service Electric and Gas Company, 
Newark, N. J., on March 27 last. 
They came from all parts of New 


——ed 


from the popular local station of a Program by 
the chorus of the local club, in which som 
seventy-five women took part, while some hyp. 
dreds remained at home to tune in to heg 
their friends. 
But true to the dictates of the homemakers 
heart, “good eats” won the crowd. 
Long before the hour set for the program 
to begin, the new auditorium of the Puble 
Service was filled and “exty 
chairs” was the cry on all sides. 


Jersey, New York and Connecticut MEET ME AT THE A pang of fear went through our 
to see and hear how to “Make and Rapio Party minds—what about the 997 cream 


Bake Cream Puffs.” 


FRIDAY AFTERNOON. MAR. 27 


puffs and the 70 gallons of punch— 


Were they interested? Yes. Heads av a0 weucee not enough to go around? 

were up, eyes were eagerly watch- — pesuc sexnce mactmcacasoo. Every hostess knows that feeling 
ing the platform, questions were svoromue but still the women and childres 
earnestly asked and sincerely an- Poor pe ls pega came. Emergency cakes wer 
swered, so that the oft-repeated oneal quickly made to eke out the cream 
remark that the modern housewife user uaun cusanen puffs. 

is not interested in cooking was dis- ba wee Te come Musical numbers furnished ly 
proved with emphatic determina- Gkanekel artists of the Happy Hour Pro 
tion. ADA BESSIE SWANN gram from WAAM, the radio ste 


The day was rather cloudy after 
a week of lovely spring weather, and I began 
to be doubtful of having an audience. Also, 
there was heavy competition, the Shriner’s pa- 
rade at the same hour and the broadcasting 


tion from which the cooking schod 
is conducted, was first on the program, with 
the announcer of the station master of th 
afternoon. Next a demonstration of the ele 
tric washer, ironer and cleaner. 


These Came to See—Others Stayed Home to Listen 
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Then the cream puff demonstration. Large, 
» puffy, golden brown cream puffs baked to a 
turn in a modefn gas range with oven heat 


lator. 
Filling was made for the puffs, also a novelty 
sandwich, making the shells in oblong shape, 
cutting open and filling with a chicken salad. 


How Was It All Done? 

First, the members of the Radio Cooking 
School were invited to the radio party over 
the air. Invitations were sent out to the nine 
hundred and some members enrolled in the 
Radio Cooking School. 





Tomorrow 


The Place : 
Pubic Serve Audiverion, © Park Ph 
(Take Consil Street elevator to Om fMeor) 


yy," “Banehing the Spring Cleaning Bives” 


You're Invited 
Come and meet the other meni 
Rosie Coteg Saat” mbar of to 
. 











A newspaper advertisement by Public Serv- 
ice Electric and Gas Company carried the in- 
vitation to the people of Newark and other 
towns of Essex Division. 
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The program was arranged, the recipes used 
at the demonstration stencilled and distributed 
to all attending. 

The 997 cream puffs and the 70 gallons of 
punch were made before the party. Everyone 
was enthusiastic and the party a success. 


What Does It Mean? 


That women want to know new recipes, new 
ways of cooking. That the competition of 
bake shops, delicatessens and restaurants to 
gas cooking in the home can be successfully 
combatted by the work of a Home Service De- 
partment. 

Because the most gratifying results of this 
huge party were the remarks of the some 600 
women who shook hands with the Director at 
the close of the demonstration, such remarks 
as— 

“We have Public Service recipes at all our 
meals now. They are so delicious and re- 
liable.” 

“Miss Swann, my husband told me to be 
sure and remember him to you.” 

“But I don’t know you or him, do 1?” 

“No, indeed, but he knows you through the 
recipes: we have Public Service recipes every 

ay.” 

“Miss Swann,” says a group of five ladies, 
“we have followed your reducing schedule 
faithfully. We feel fine, we’ve lost 20 pounds, 
look at us. 

“We never miss a lesson, we hurry through 
our housework every Tuesday and Friday 
morning so that we can take down the lesson, 
and if the phone rings or the bell rings and 
we are interrupted we aré very cross about it.” 

Home Service work brings back to the gas 
company for which it operates profits untold 
in good will and increased business. 


Mrs. Ellen McCleary, Home Service Director, Hyde Park Gas Co., and Her Model Kitchen 
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REETINGS and best wishes to the Home 

Service Department of The Hyde Park 
Gas Company, Scranton, Pa., and Mrs. Ellen 
McCleary, Director. 

The Hyde Park Gas Company started. right 
and we are delighted to reprint here the pic- 
tures of their director, Mrs. Ellen McCleary, 
and the model demonstration kitchen as they 
appeared in the daily paper of Scranton, Pa., 
announcing the opening of the department. 

The hall was taxed to its full capacity for 
the opening lecture and enrollments for the 
future course of cooking lessons were made 
to the limit of the accommodations of the hall. 

Scranton is fortunate, indeed, and The Hyde 
Park Gas Company will quickly see results of 
this, their new venture. 





c= Canadian friends are our next new- 
comers to organize a Home Service De- 
partment. 

The Consumers’ Gas Company of Toronto 
opened their Home Economics Department, in 


Miss Gladys Eaton, Consumers’ Gas Co., Toronto, 
Serving a Dish of Home Service. 


charge of Miss G. H. Eaton, on April 8th, and 
will conduct weekly lessons on best and mod- 
ern gas cooking methods. 
Following is an announcement of the open- 
ing of the department: 
“You are cordially invited to attend 
A Series of Cooking Lectures and 
Demonstrations 
Conducted by Miss Gladys Eaton 
Home Economics Graduate 
To be held in our 
New Auditorium, 55 Adelaide St. East 
Each Wednesday at 2:30 p.m. 
Beginning Wednesday, April 8th, 1925 


Miss Eaton, who is in charge of our Home 
Service Department, hopes by means of these 
lectures and demonstrations to help you with 
your cooking problems and to give you new 
ideas and tempting recipes. 
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The first demonstration on Wednesday, Aprif 
8th, will be a very special one— 
“Easter Menus” 

Come and bring a friend 
Consumers’ Gas Company of Toronto” 

We welcome you, Toronto, and best wishes 
for the success of your new undertaking. We 
are sure that Toronto will be benefited by 
your work and know that the Consumers’ Gas 
Company will also. 


PERSONAL 


R. Dutton, 

e the division 
manager of the 
Philadelphia Sub- 
urban Gas and 
Electric Co. and 
formerly a direc- 
tor of the Amer- 
ican Gas Associ- 
ation, has re- 
signed to become 
first vice-presi- 
dent and treas- 
urer of the Jenk- 
—— ee and 

rust ompany, 

Jenkintown, Pa. i. B. Bete 

While retaining his interest in the Philadel- 
phia Suburban Gas and Electric Company, Mr. 
Dutton will relinquish active local manage 
ment of that company on May 1. 

In addition to active participation in the 
work of the A. G. A., of whose Advisory 
Council he is still a member, Mr. Dutton has 
been president of the Pennsylvania Gas Asso- 
ciation and treasurer of the Eastern States 
Gas Conference. 

“Tt is my hope,” Mr. Dutton says, “that the 
slogan of our institution will appeal to all peo- 
ple, who, through their patronage, will co- 
operate in ‘Building Good Will with Personal 
Service’.” 


Wa ter L. Cnewnine, A. G. A., has been 
elected vice-president of the U. G. I. Contract- 
ing Company in charge of engineering. He 
succeeds J. A. P. Crisfield, also an A. G A 
member, who resigned to become president of 
the Savannah Gas Company, Savannah, 
Mr. Chewning, who was graduated from 
Stevens Institute of Technology, Hoboken, WN. 
J., in 1903, has been twenty years with The 
United Gas Improvement Company or asso 
ciated companies. 


- 


Joun L. Etcensrort, for the past four years 
superintendent of the Lowell Gas Light Com- 
pany, has been selected as general manager of 
that company. He is a member of the Ameri 
can Society of Mechanical Engineers, the New 
England Association of Gas Engineers and the 


American Gas Association. A great deal of 
his time has been given to committee work of 
the A. G. A., particularly with respect to the 
investigations of carbonization of coal and the 
manufacture of coke. 

R. C. Downing, also a member of fhe 
A. G. A., succeeds Mr. Eigenbrot as superii- 
tendent. 
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Suggested Forms for Customers’ Accounting 














ELIMINATING RED TAPE 
By I. R. JONES, 

Alabama Power Company, Birmingham, Ala. 
HE first experience of many of us 
with a public utility pertains to the 

filing of an application for service. In- 


' asmuch as the impression made when 


filing such an application is likely to af- 
fect the future attitude of the applicant 
toward the utility, it is essential that each 
application should receive such prompt, 


APPLICATION FOR SERVICE 



































Hence, applicants for service are ordi- 
narily required to sign an application 
form which is in effect a contract be- 
tween the utility and the customer. 
Application forms in which the usual 
rules of the utility with regard to service 
are recited often contain technical and 
legal phraseology of little or no signifi- 
cance to the average applicant. More- 
over, such forms are generally verbose 
and give the impression of “red tape.” 


Application Form, Leaving Out the Non-Essentials 


efficient, and courteous attention that a 
favorable impression will be created as to 
the business methods of the utility. 

While it is important that the appli- 
cant should be entirely satisfied with the 
methods and service of the utility, it is 
equally important that the interests of the 
utility should be properly safeguarded. 
This brings us to a consideration of the 
manner in which applications for service 
shall be recorded. 

Although various utilities have from 
time to time considered the advisability 
of curtailing or eliminating contract 
forms in connection with applications for 
service, the general consensus of opinion 
is that a formal application of some de- 
scription is essential for the protection of 
both the utility and the public it serves 


21 


Therefore, it would seem preferable to 
omit from the application form all of 
such matter except a reference to the 
rights and obligations of the utility and 
the customer as approved by the State 
Commission. 

An application form of this type is 
simple and readily understood. It is pref- 
erable also because it minimizes the 
amount of test presented for the perusal 
of the applicant and thereby facilitates 
the obtaining of the applicant’s signature 
“on the dotted line.” 

A card form of application for service, 
5 inches by 8 inches in size, similar to 
that shown above, would be suitable in 
most instances. To facilitate reference, 
it is advisable to use different colored 
cards for the several classes of service. 
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In addition to affording a complete 
record of applicants and their relations 
with the utility, this form of application 
for service also constitutes an index of 
the customers receiving service. This is 
accomplished by noting on the applica- 
tion form the route and account number 
assigned to the customer and by remov- 
ing to an inactive or transfer file the 
cards representing applications that have 
lapsed because of discontinuance of serv- 
ice or for any other reason. 


SELF-READING METER FORMS 


ELOW is reproduced the form of 
postal card used by the Northern 
New York Utilities, Inc., at Watertown, 
N. Y., to enable the gas and electric cus- 
tomer to send in the reading of his own 


"PLEASE MAIL THIS CARD TODAY 
Dete rm unimadinins ne" —s 


pg es — 


- BOQ) 


Saving Steps for the Meter Man 


meter when the meter man has failed to 
get into the house after two or three 
visits. 

Instead of making an estimated bill, 
the company asks the customer to mark 
the postal card and mail it in. From this 
an estimated bill is rendered for the cur- 
rent month. 

About 350 cards of this kind are 
turned into the company every month 
out of a total of 32,000 meters. 

The newspapers gave the company a 
considerable amount of local publicity as 
a result of this plan, evidently under the 
impression that the company had placed 


its customers on a kind of honor system 


as far as paying their bill was concerned 

Of course, it was nothing of the king 
The company does not trust entirely jp 
the customers’ veracity, for readers ape 
sent out at intervals to check up on the 
meter. 

This procedure is particularly applic. 
able to rural districts where distances are 
so great that it would not pay to senda 
man out every month to read the meters, 


The idea is by no means original with | 
this company, but is in use in a number — 


of other places. 

A feature of the plan which recom 
mends it, however, is that it teaches the 
customer to think about his gas in terms 
of service and efficient utilization. 


MAKING PROMPTNESS POSSIBLE 


OOD public service is exemplified 

in the perfecting of the exhaustive 
card system used by the Application 
Section of the Service Department of the 
Union Gas & Electric Company, Cincin- 
nati, Ohio. 

A review of the details shown on any 
customer’s card, as taken from the files, 
might lead one to suppose that the obtain- 
ing of this information and its recording 
require considerable time on the part of 
both consumer and employe. But quite 
the reverse is true, as all necessary data 


may readily be elicited and propery 


noted down in two or three minutes. 


We are reproducing, as part of the . 


story, an application card, a little over 
half the size, showing both sides, to illus 
trate the manner in which it may be used 

The date, location and name of a 
tomer are printed (not written) at the 
top of the card. Details in connection 
with either gas or electric installation are 
indicated by simple check marks, # 
shown. The character of service, the 
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connected load and rate are noted in the 
spaces allotted for this specific informa- 


“ the applicant is not the property 
owner, he may establish his credit stand- 
ing by having the clerk fill out the three 
fines immediately below his name on the 
face side of the card. In the great major- 
itv of cases, the Credit Department, situ- 
ated in the Application Section, approves 
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FACE SIDE OF APPLICATION CARD USED BY SERVICE DEPARTMENT 


this information. Otherwise, the cus- 
tomer is asked to make a deposit or to 
give the name of some realty holder who 
will guarantee the account. 

The card is then passed on to a clerk 
who types the orders, which are sent to 
the Electric or Gas Department for exe- 
cution. On the reverse side of the appli- 
cation are noted the order number and 
date. 

When the orders have been filled and 
returned by the operating departments, 
the numbers of the meters that have been 
set are recorded. Space for writing in the 


| mame of the former occupant appears 


next. This latter information enables us 
to get together the applications of all cus- 
tomers at any given residence at any time. 

Applications are retained in our live 
files until one customer is succeeded by 
another, and the filing is done by street 


address. When, however, a card becomes 
“dead,” it is refiled separately by name. 

The information to be placed after 
“Key” is the location where a key to the 
residence may be found if our man calls 
to install the meter when there is no one 
at home to admit him. 

Meter changes are recorded in the low- 
er left-hand corner. The other half of 
this side of the card provides for noting 
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REVERSE SIDE OF APPLICATION CARD USED BY SERVICE DEPARTMENT 


down the customer’s instructions as to 
discontinuance of service and the place 
to which the final bill should be mailed 
when the customer moves. 

The few detailed figures which follow 
will give some conception of the tremen- 
dous volume of work handled by the 
Service Department, the data being for 
the first six months of 1924, based on’a 
total of 141 working days, as follows: 

Orders received by application clerks, 
45,061; applications taken by telephone 
operators, 24,960; orders issued by Serv- 
ice Department, 84,078; telephone calls, 
76,301; personal calls, 46,807; letters 
mailed, 7,822. 

September 2 was a peak day, when 
635 orders were received by clerks, 468 
were taken by telephone and 1,216 were 


typed. 








“The makers of the American constitution and of the state constitutions devised 
and set up machinery primarily for the purposes of 7" on government, not 


for the purpose of carrying on business."-—DEAN RaLpH 


EILMAN. 




















Affiliated Association Activities 











Illinois Gas Association 

The following officers were elected at 
the annual convention of the Illinois Gas 
Association held in Chicago, Illinois, on 
Mar. 18 and 19: Pres- 
ident, R. E. Chew, 
Bloomington, IIL; 
Vice-President, W. A. 
Bertke, St. Louis, 
Mo. ; Secretary-Treas- 
urer, R. V. Prather, 
Springfield, Ill.; Di- 
rectors, John G. Lear- 
ned and F. F. Cauley, 
Chicago, Ill, and R. 
B. McDonald, Moline, III. 

Announcement has been made of the 
Second Short Course for Gas Metermen 
under the auspices of the Illinois Gas 
Association, conducted by the College of 
Engineering of the University of Illinois, 
Urbana-Champaign, IIl., which will be 
held June 16 to 20. An outline of in- 
struction of the course has been issued 
and can be obtained through Professor 
T. E. Layng, Department of Chemistry, 
University of Illinois, Urbana. 


R. E. Chew 


Pacific Coast Gas Association 


A sectional meeting, the third and last 
of the year, will be held on Friday, June 
5, in Oakland, California. The Pacific 
Coast Gas Association, through its of- 
ficers and committees, is working on 
several vital problems, including the de- 
velopment of specifications for a satis- 
factory municipal gas ordinance, the out- 
lining of a workable plan for the certifi- 
cation by some authoritative body of gas 
appliances as to safety, the question of 
closer affiliation with the American Gas 
Association, and the publication of a gas 
appliance manual now under preparation 
by the Home Service Bureau. It is not 
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promised that satisfactory answers wil 
be given to all these problems at the gee. 
tional meeting, but the findings of th 
committees will be presented for diseys. 
sion. L. F. Galbraith is in charge of th 
arrangements. The program and play 
of meeting will be announced later. 

The 1924 proceedings of this assoc. 
tion have been issued in one volume. 

The convention dates for the Pacife 
Coast Gas Association have been def. 
nitely set for August 17 to 20, with head 
quarters at the Multnomah Hotel, Pom 
land, Oregon. The Convention Commit 
tee is a large one, headed by George L. 
Myers of Portland, with Fred Rasch ip 
charge of sports. 


Southwestern Public Service Association 
A glance at the program for the 193 
Convention of this Association to he 
held in Houston, Texas, May 5 to 8, dis 
closes many items of particular interest. 
Following are some of the addresses 
scheduled for the general sessions: “Aé 
vertising and Good Will”, Herbert Netz 
Advertising Manager, Western Electric 
Company, New York ; “Fundamentals of 
Good Will Building”, Keith Clevenger, 
Director of Public Relations, Empire 
Companies, Bartlesville, Oklahoma; 
“Public Relations—When, Why, What’, 
G. W. Fry, President, West Texas Util 
ties Company, Abilene, Texas; “Com? 
tinuing Relations with Customer Owr 
ers”, S. J. Ballinger, Commercial Depart 
ment, San Antonio Public Service Com 
pany, San Antonio, Texas ; “Our Servant 
—Gas”, H. C. Abell, President, Amer 
can Gas Association ; “Gas but not Gat 
sing”, F. C. Armbruster, Chairman Gs 
Section, Southwestern Public Service 
Association ; “The Work of the Associ 
tion Office”, E. N. Willis, Secretary 
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Southwestern Public Service Associa- 
tion. 

In the gas section meeting the follow- 
ing are a few of the subjects to be pre- 
sented: “Equitable Rates—Natural and 
Manufactured Gas”, R. E. Naylor, Man- 
ager, New Business Department, South- 
western Gas & Electric Company, 
Shreveport, Ga.; “House Heating with 
Gas”, R. M. Redding, Engineer, Dallas 
Gas Company, Dallas, Texas; “Meter 
Records for Shop”, J. T. McKay, As- 
sistant Auditor, New Orleans Public 
Service, Inc., New Orleans, La.; “Prop- 
er Methods of Gas Main and Service 
Installation”, W. Burke, Gas Superin- 
tendent, San Antonio Public Service 
Company, San Antonio, Texas; “Cost 
Data and Experiences with Ditching 
Machine”, F. H. Shaw, Engineer, Hous- 
ton Gas & Fuel Company, Houston, 
Texas; and “Joints for Cast Iron Pipe”, 
W. F. Wright, Supt., Dallas Gas Com- 
pany, Dallas, Texas. 

The headquarters, during the conven- 
tion, will be at the Rice Hotel. The en- 
tertainment features are most elaborate 
and include a 25-mile boat ride on the 
Houston Ship Channel. 


Gas Sales Association of New England 


A spirit of congeniality hard to equal 
at a meeting of gas men is in evidence at 
the monthly meetings of the Gas Sales 


_ Association of New England. The din- 


ner meeting held at the City Club, Bos- 
ton, Mass., on April 10, 1925, was no 
exception. The manner in which the pre- 
siding officer, J. J. Quinn, Governor of 
the Association, conducted the meeting 
was largely responsible for the enthusi- 
asm and good fellowship displayed. This 
association has a prize song leader in 
Past Governor A. F. Pettingell. 

An offer of four prize cups was made 
by William Gould on behalf of the four 
past governors of the association. These 


cups will be awarded annually to the 
gas companies reporting the highest 
quota in the sale of ranges, room heaters, 
tank and automatic waterheaters. 

A summer sales conference to be held 
in New England was announced by R. L. 
Burdick, secretary of the A. G. A. Com- 
mercial Section and was later endorsed 
by the Gas Sales Association. 

The American Gas Association was 
represented at this meeting by Kurwin 
R. Boyes, secretary, Relations with 
Affiliated Associations, who commended 
the work of the Gas Sales Association 
and briefly outlined the activities of the 
national association. 

The principal address of the evening 
was delivered by Jesse L. Johnson, sales 
manager, Providence Gas Company, who 
described the work and the results ob- 
tained by the home service department 
of that company. Mr. Johnson told of 
many interesting incidents in connection 
with this work and presented convincing 
proof that it has been the means of in- 
creasing gas sales. 


Southern Gas Association 


Secretary J. P. Connolly has an- 
nounced that the Oceanic Hotel at 
Wrightsville Beach, N. C., has been 
designated as the official headquarters of 
the Southern Gas Association during its 
seventeenth annual convention, June 9, 
10, and 11. The Committee on Papers, A. 
D. Whittaker, chairman, has arranged for 
the following papers to be read and dis- 
cussed at the convention: “Gas Produc- 
tion”, by A. W. Young, Knoxville, 
Tenn.; “Gas Distribution”, by C. J. 
Weinmerster, Atlanta, Ga.; “Industrial 
Gas”, by F. F. Cauley, Chicago, IIl.; 
“Accident Prevention”, by James B. 
Douglas, Philadelphia, Pa. ; “Office Man- 
agement”, by Mr. Harris, Chicago, II. ; 
and “Business Building”, by E. D. Brew- 
er, Atlanta, Ga. Members are advised to 
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make hotel reservations now through 
Lester Sisson, New Business Manager, 
Tidewater Power Company, Wilming- 
ton, N. C. 

Harry D. Schall, Baltimore, Md., has 
been elected vice-president of the South- 
ern Gas Association, succeeding Oscar H. 
Fogg, resigned. 


Missouri Association of Public Utilities 

Several promising features have beeti 
announced by President C. L. Proctor 
for the program of the nineteenth annual 
convention of this association to be held 
at Joplin, Mo., May 7, 8 and 9. Miss 
Helen Steiner will speak on “Women in 
the Industry.” An address on “Public 
Relations” will be delivered by J. F. 
Owens, vice-president of the Oklahoma 
Gas & Electric Company. Colonel Fred 
Buffe, manager of the Kansas City Rail- 
ways Company, will deliver an address 
on “The Motor Bus.” Charles A. Mun- 
roe, Chairman of the Board of the La- 
clede Gas Light Company of St. Louis 


and a past president and at present a @ 
rector of the American Gas Association, 
will speak on “Recent Progress in the 
Gas Industry.” Arrangements are being 
made for other speakers of note, 


Michigan Gas Association 
Secretary A. G. Schroeder has ap 
nounced that the Annual Convention of 
the Michigan Gas Association will }. 


held June 25, 26, and 27 at Mackinge | 


Island, Michigan. 


Indiana Gas Association 
It has been definitely arranged to hol 


the seventeenth annual meeting of the In 


diana Gas Association at the West Baden 
Springs Hotel on Tuesday, September 
22. 


Empire State Gas and Electric 
Association 
The annual meeting of the Commercial 
Section of this Association will be held ia 
Schenectady, N. Y., on June 25 and 2%. 
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Of American Gas Association Montuty, published monthly at Brattleboro, Vermont, for April 1, 9%, 


State of New Yor 
ore me, a 


County of New Yor 


k, ss. 
otary Public in and for the State and county aforesaid, personally appeared | et 
‘tor 


Obermeyer, who, having been duly sworn according to law, deposes and says that he is the 
the American Gas Association Monruty and that the following is, to the best of his knowledge and beliei, 
a true statement of the ownership, management (and if a daily paper, the circulation), etc., of the afore 


said publication for the date shown in the above caption, requir 
in section 443, Postal Laws and Regulations, printed 


by the Act of August 24, 1912, embodied 


on the reverse of this form, to wit: 


1. That the names and addresses of the publisher, editor, managing editor, and business managers 
are: Publisher, American Gas Association, Inc., 342 Madison Avenue, New York City. Editor, Hemy 


Coegengyet, 32 Madison Avenue, New York City. 


Managing Editor, None. Business Managers, None 


t the owner is: (If the publication is owned by an individual his name and address, or # 
owned by more than one individual the name and address of each, should be given below; if the 
cation is owned by a corporation the name of the corporation and the names and addresses of the stock 
holders owning or holding one per cent or more of the total amount of stock should be given.) 


Gas Association, Inc., 342 Madison Avenue, New York City. President, H. C. 
New York City. Vice-President, C. L. Holman, 342 Madison Avenue, 
Secretary-Manager, Alexander Forward, 342 


Brundage, 42 Madison Avenue, New York City. 
Avenue, New York City. 
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That the known bondholders, mortgagees, and other security holders owning or holding one 
cent or more of total amount of bonds, mortgages, or other securities are: (If there are none, so 


None. 


holders, if any, contain not only the list of stockh 
t also, in cases where the s 


books of the company 


4. That the two paragraphs next above, giving the names of the owners, stockholders, and security 
olders and security holders as they appear upom the 
tockholder or security holder appears upon the books 


of the company as trustee or in any other fiduciary relation, the name of the person or corporation 


whom such trustee is acting, is given; also that the said two paragraphs contain statements em 
affiant’s full knowledge and belief as to the circumstances and conditions under which stockholders # 
security holders who do not appear upon the books of the company as trustees, hold stock and s 


in a capacity other than of a bona fide owner; and this affiant 


has no reason to believe that aaF 


other person, association, or corporation has any interest direct or indirect in the said stock, « 


other securities than as so stated by him. 


5. That the average number of copies of each issue of this publication sold or distributed, through the 
mails or otherwise, to paid subscribers during the six months preceding the date shown above # a 


required. (This information is required from daily publications only.) 
Sworn to and subscribed before me this 20th day of March, 1925. 


HENRY OBERMEYER 


FLORENCE ATEN IVES, 
Notary Public, New York Co. 12 
(My commission expires Mar. 30, 1926) 
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CHAIRMEN OF GENERAL COMMITTEES ORGANIZED TO DATE 





Accident Prevention—C. B. Scort, Chicago, Ill. 
AmaimesY to Constitution—W x. J. Cuarg, Yonkers, 


Engineering Sta sr Committee, Repre- 
sentative on— Hatt. New York, N. Y. 
—(Alternate la acl W. J. Serriut, 
Philadelphia, Pa 

Award of Beal Medal—H. C. Asett, New York, N. Y. 
of pemmneree of U. S.—J. B. Kuumpr, Phila- 
Bay ¢ tions—W. G 
any Educational Institutions— a 

Gaisset, Philadelphia, Pa. 
Conner Ownership—Cuartes A. Mowroz, Chicago, 


it of Gas Company Employees—B. J. Mut- 
zawey, Chicago, j 

Eatertainment—W. J. Cuarx, Yonkers, N. Y. 

Fisance—James Lawrence, New York, N. Y. 

Gas Safety Code—W. R. Anpicxs, New York, N. Y. 


Gas ee -g & Service—J. A. Perry, Philadelphia, 


PENS Specifications —A. H. Hatt, New York, N. Y. 
Managing. Sections—L. R. Durror, enkintown, Pa. 
ng Canes of Appliance . gama 
3 ‘ot GaLLaGHER, evelant. 
National Fire Protection Association—R. S. Devs, 
New ka N. Y. 
Harper, Chicago, Ill. p 
+ i... Haass, Milwaukee, Wis. 
eae oR on National Joint oe & of wd 
Utility Associations—D. D. 
= Mass.; H. L. Seuss. J pes York, yan Y: 
A. P. Laturop, new, York P. H. Gaps- 
DEN, * Philadelphia, Pa.; a RSS | A. Mumroz, 
cogs, Ill.; Wa. Ransom, New York, 
; ALEXANDER ee. New be N. Y.; 
H.C. ‘ABELL, New York, N. Y.; . Porcent., 
Chicago, I 
Theft of Gas—H. B. New Orleans, La. 
Time and Place—R. . Brows, Milwaukee, Wis. 








To Gather Data on New Rate Structures 


HE work of the Rate Structure 

Committee in the past has dealt 

with the theory of the subject and 
perhaps the time is now ripe when the 
Committee might well convince, first the 
industry itself and then the public, of the 
necessity for better rate structure. 

This was the keynote of the recent 
meeting held in Chicago on March 17, 
and will form the purpose behind the 
program of the Committee for the year. 

Co-operation with the Accounting Sec- 
tion in developing accounting of cost 
of service to customers has been agreed 
upon by the Committee in the adoption of 
the following : 


“Resolved, that the chairman be re- 
quested and authorized to represent the 


Rate Structure Committee on the Sub- 
Committee on Development of Cost Sys- 
tems for Gas Companies of the Account- 
ing Section, which is investigating meth- 
ods of apportioning and allocating of 
costs to assist in proper pricing of sched- 
ules in connection with rates.” 

In line with the general policy adopted, 
the individual members of the Committee 
will publish in the MonTHLy articles on 
the subject of rates, especially such arti- 
cles as will tell of successful rates estab- 
lished with the results that followed the 
introduction of such rates. 

The Committee will also attempt to 
substitute for the so-called “part” rate, a 
name which will better describe that type 
of rate and lend itself to greater popu- 
larity. 

















When industry plays the game according to the rules, it deserves 
just as much publicity as when some capitalist somewhere makes a 
mistake and fails to give service to his customers or satisfaction to 
his employes.—Dover (Del.) Democrat. 
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Making the Matter Clear 


HERE are signs in the sky that gas 

companies, as well as other public 
utilities, are beginning to appreciate the 
importance of taking 
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register is provided for each line, thus 
insuring subscribers against the possibj, 
ity of calls placed over one line being 

charged against another. 
Only completed calls are registered 
Uncompleted calls 

















pains and exercising 
patience in the han- 
dling of complaints, or 
adjustments, as we pre- 
fer to call them. 

Is it worth while for 
a busy executive to use 
his time and thought in 
giving detailed answers 
to Mrs. Jones or Mr. 
Brown when they fail 
to understand some of 
the intricacies of gas 


service? Such a ques- dustry.” 


WHAT THE A. G. A. MEANS 
TO A WESTERNER 


Speaking at the annual banquet of 
the Chamber of Mines and Oil, A. B. 
Macbeth, president of the Chamber 
and vice-president and general man- 
ager of the Southern California and 
Midway Gas Companies, said: 

“The American Gas Association, 
functioning for the benefit of the gas 
industry as a whole, has promoted a 
much better relation with the public. 

“The American Gas Association is 
doing and has done for the gas busi- 
ness what the American Petroleum 
Institute is now doing for the oil in- 


such as those on which 
“busy” or “don’t ap 
swer” is reported, am 
not registered. In cag 
that a wrong conne: 
tion is established, and) 
the operator’s attention ” 
is called to it, the wrong 
connection is not regig 
tered. 

A careful recheck of 
our records has beep 
made without disclos- 
ing any error in th 










tion need scarcely be 


number of messages 





asked today. 

But when the customer is manifestly 
wrong, or seems to be animated by pure, 
unadulterated spleen, what particular tack 
is the harassed gas man to take? Is he 
to evade all responsibility and tell the 
complainant without any formality that 
he or she “don’t know what you’re talk- 
ing about”? Or, which is more likely, is 
he meekly to bow his neck and accept all 
the blame without a whimper? 

The following letter, written by an 
executive in the New York Telephone 
Company, is an example of how to hew 
straight to the line without approaching 
either of the extremes: 

We are in receipt of your recent com- 
munication concerning the number of 
local messages sent over your telephone 
as indicated by your November bill. 

Local calls originating from your tele- 
phone are registered by means of a mes- 
sage register consisting of a mechanical 
device connected to your telephone line 
at the Central Office. Each local call is 
registered by this device upon completion 
of the message. A separate and distinct 





billed. In view of this 
therefore, as well as the accuracy of th 
registering device and the precautions 
observed in our operating practice, we be 
lieve that the charge in question is corres 
and represents only those messages 
which were actually sent from your tele 
phone. 






OKLAHOMA OK’S PERMIT LAW 


THE REVOCABLE PERMIT BILL for Oklahoma 
has been passed and approved by the Gor 
ernor, and the legislature has adjourned. The 
bill did not carry the emergency clause, and, 
therefore, does not become effective until @ 
days after adjournment of the legislature 
which will make it effective June 28, unles 
stopped by a petition for referendum which 
is now in circulation. 








THe AMERICAN Rep Cross has published @ 
revised Industrial Edition of the abridged text 
book on First Aid by Col. Charles Lynch and 
Lt. Col. M. J. Shields. This includes a chapter 
on Suffocation and Artificial Respiration ant 
on Gas Poisoning. 
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ACCOUNTING SECTION 


H. C. DAVIDSON, Chairman 


H. W. HARTMAN, Secretary 


DeWITT CLINTON, Vice-Chairman | 











MANAGING COMMITTEE—1925 





ARMSTRONG, J. J., Toronto, we Canada. (Canadian) 
BiscHOFF, H., Savannah, 2 

Basen, Joke I oaleee: ae 

PaRMICHAEL, Elkhart, Ind. (Indiana) 

PssseuL, W. H., Baltimore, Md. 

Cuatmers, W. D., Baton Rouge, La. (Seuthwontern) 
Custos D tai "Worcester, Mass. (N. E.' Assn. 


CosovER L., Newark, N. J. 
san A, Boston, Mass. 


Each, Perer, *Hammond, Ind. 

Hasse, Ewacp. Milwaukee, Wis. (Wisconsin) 
Hats, 7 B., East Braintree, Mass. (Gas Sales) 
aac S., Boston, Mass. 

t a Philadelp hia, Pa. 


Aurora, fit. (llinois) 
joe, FM R., Syracuse, N. Y 
Krers, ApaM, ‘Detroit, Mich. 
LiWatt, H. J., Philadelphia, Pa. 





ane, an York, N. Y. 
Chizome. Til. 

— York, N. Y 
Pacs, FR ‘Charleston, | ee (Southern) 
Parrerson, F. H., Rochester, | ee 2 
Pertrtes, Ww. H., Newark, N. J. (New Jersey) 
Piatt, C. W., Portland, Ore. (Pacific Coast) 
Porter, Epwarp, Philade aie Pa. (Pennsylvania) 
Porrer, O. "4 Newark, } 
Prezzano, E. P., Yonkers, N Y. 
Reese, J. G. Baltimore, Md. 
cago Hil Mo. (Missouri) 


Fan hicago, 
A, ” Y. fae State) 


LAWRENCE, 
qckama, 0 
Mey: 


wer Mey 
SEARING, R. B., Sioux City, aS (Iowa 
SHORT, ‘ 4 » Providence 
y Tiadiee, * :. N. Y. 

i sanee Ill, 

Ithaca, N ‘ 
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Tossent, A x 
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CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





Analysis of Gas Company Statistics—H. LaWatt, 
Philadelphia, 7 r J. 
Accounting Committee—J. L. Conover, Jr., 
Newark, N. J. 

Insurance—J. G. Resse, Baltimore, Md. 


Nominating—W. A. Saver, Chicago, IIl. 


A. Dogrtne, Boston, 


Chicago, Ill. 
BLaNCHFIELD, 


mares with Customers—W. 


State R epresentatives—A. a bi ae 

Undistributed Structural Costs—J. i. 
Brooklyn, N. 

Uniform Classification of Accounts—W. J. Meyers, 
New York, N. Y. 





Changes Proposed For Accounting Exhibit 


FUTURE meeting of the Man- 
A aging Committee will be required 

before the reports are in shape 
for presentation in final form, probably 
some time during May, and the reports 
will be ready in final form for the secre- 
tary well before July 1 

Reports of the following sub-commit- 
tees are practically ready for submission 
with the exception of certain slight 
changes which will be taken care of before 
the next meeting of the Managing Com- 
mittee : 

Sub-Committee on Gas Company and 
the Telephone—J. M. Roberts, chairman. 

Sub-Committee on Gas Company Con- 
tacts through Customer and Employe 
Ownership—C. R. Stull, chairman. 

In accordance with the understanding 
at the beginning of the year, action has 
been delayed on the organization and 
Preparation of the report of the Cus- 
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tomers Accounting Committee until after 
the change of system in the Public Service 
Electric and Gas Company of New Jersey 
has been consummated. The following 
members have been appointed to serve 
with J. L. Conover on the committee. 

J. W. Heins, United Gas Improve- 
ment Company, G. A. Burrows, Consoli- 
dated Gas Company of New York, H. F. 
Frey, Allentown-Bethlehem Gas Com- 
pany, DeWitt Clinton, Worcester Gas 
Light Company, and J. T. Kyser, Consoli- 
dated Gas Company of New York. 

The recommendation of the Managing 
Committee is that the report should set 
forth the experience of the Public Service 
Electric and Gas Company in adopting 
their system of modified bookkeeping, 
centralized billing and combination of gas 
and electric accounts on one bill. 

It is likely that a change in the form 
of the Accounting Exhibit for this year’s 
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convention will be made following the re- 
commendation of P. D. Warren, chairman 
of the Exhibition Committee, who feels 
that an attempt should be made to get 
away somewhat from the exact set-up of 
the former exhibits. The following sug- 
gestions have been offered: 

1. Complete working exhibit in connec- 
tion with the report of the Committee on 
Customers Accounting, illustrating the 
simplified bookkeeping system placed in 
operation by the Public Service Electric 
and Gas Company. 

2. An exhibit of stock accounting 
forms. 

3. An exhibit tied in with the report 
of the Committee on Contacts through 
Customer and Employee Ownership. 

4. Exhibits of various statistical forms 
and questionnaires based on the report of 
the Statistical Committee. 


Committee on Cost of Operating Motors 
and Mechanical Equipment in Dis- 


tribution W ork 

P. A. Erlach has accepted the chairman- 
ship of this committee and a strong mem- 
bership will be organized as early as possi- 
ble. The Committee will cooperate with 
the Distribution Committee of the Techni- 
cal Section. 

The formation of a committee to study 
cost systems for automobile operations, 
including other mechanical equipment 
used in distribution work, such as com- 
pressors, air tools, etc., has been unani- 
mously agreed upon. 


Convention Arrangements 

It has been decided that only two papers 
will be presented before the Accounting 
Sessions at the Convention as follows: 

1. Paper by Mr. Alexander in connec- 
tion with the report of the Committee on 
Relations with Customers. 

2. Paper on “The Purchasing Agent 
and His Contact with Company Depart- 


ments and Outside Agencies”—J. y 
Knowles. 

These papers will be ready for presen. 
tation to the secretary not later thay 
August 1. 


Uniform Accounting Bill 
Before Michigan Senate 


NE after another the states are fai. 


ing into line in requiring publi’ 
utilities to adopt a uniform system of ae. 


counting. 

On January 1 uniform accounting 
went into effect in New Jersey, and mor 
recently a similar measure was adopted 
by Vermont. 

The following bill was recently in 
troduced into the Senate of the State of 
Michigan, where its passage is cop 
sidered probable: 

The People of the State of Michigas 


enact: 


Section 1. Every municipality owning o 
operating a public utility shall, beginning with 
the Ist day of January, 1926, or should is 
fiscal year not coincide with the calendar year, 
then beginning with its first fiscal year there 
after, adopt, install, and thereafter keep a mm- 
form system of accounts relating to its opem 
tion of each utility owned or operated by it 
Every such municipality shall, thereafter, with 
in sixty days after the close of each fisal 
year, make and publish in some n ; 
published and circulating in such municieale 
or, if no newspaper is published in such me 
nicipality, then in some newspaper published 
and circulating in the same or in an i i 
county, a report in detail of its operation 
each such utility. It is hereby made the dy 
of the Michigan Public Utilities Commissa 
to prescribe the form of accounts and of i 
annual reports required by this act, whit 
shall, as far as applicable, conform to i 
system of accounts required to be kept, 
reports to be made by privately owned ai 
ties. 


CORRECTION 


The article on “Recommended Classes @ 
Insurance”, appearing in the April issue of && 
MonTHLy, was mistakenly credited to “)& 
White, Chairman of Insurance Co 
The chairman cf the Insurance Committee @ 
the American Gas Association, of course, ® 
J. G. Reese of Baltimore. 
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PUBLICITY ANDADVERTISING SECTION 


F. L. BLANCHARD, Chairman 


CHARLES W. PERSON, Secretary 


A. W. HAWKS, Jr., Vice-Chairman 
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M., Philadelphia, Pa. 
We "Hastings, Neb. 
; owe Mo. (Missouri) 
, Brookline, Mass. (Gas Sales of 


C., Newark, N. J. 
well, Mass. 
+ New York, | ee 2 (Bapice State) 
-» 5an are a 
Fond du 
ne Millville N ly “(Qlew Jersey) 
Chicago. - 


J. 





tawa "Canada. (Canadian) 
A. Ottawa, Os Wis (Wisconsin) 
To, Vancouver, z Cc 
. E., New York, N. Y. 





Lucas, Joun Pavt, Charlotte, N. C. (Southern) 
McKuyyey, C. Dallas, pos. _ SnNER) 
McManox, & ye , Cleveland 
SISGhAMaE, = * Chicas ie tifiinois) 

Myers, G. L., Portland, 
Porter, Cupp H., Los ‘An: a Calif. 
Rar, Dox, San Francisco alif. (Pacific Coast) 
RICHARDSON, ”§ , Philadelphia, Pa. (Pennsyl- 

vania 

Scranton, George H., Derby, Conn. (N. E. Gas. 


n 
Suurr, J. ae Lincoln, Nebr. (Iowa) 

Spracie, L. D., New iene. Ind. (Indiana) 
Starr, L. K Atlanta 

oyeaa, Oana P., Mount . Mich. (Michigan) 
Wart, A. C., New York, N. Y. 





With the Nation’s Editors 


(Continued from page 282.) 


It is true that every public utility concern 
is not in a position to make a “ready-to- 
” charge. Transportation companies, for 


portation business is based upon the hauling 
rr mages and goods. 


and electric companies and corporations 

in the distribution of water to the 

public are able, under the present law, to as- 

sess a charge regardless of the quantity of 

gas, electric power or light or water that 

is consumed. It is this privilege that is at- 

tacked in the bill introduced in the general 
assembly. 

Perhaps the public is not suffering so seri- 
ous an injustice as may be imagined from the 
hme and cry that some are making against 
the “ready-to-serve” charge. There should 

some advantage in having available for 
use one or more of the services that are so 
essential to the comfort and well being of in- 
dividuals of the present day. 
investments are required to place gas 
and electric light and water into the homes 
of Butler and other cities. Returns from this 
investment can only be realized by collec- 
tions for gas, light and water consumed, and 
corporation takes the risk of this con- 
sumption being large enough to pay all the 
costs connected with the business, not to men- 
tion the profit that should accrue from the 
investment. 

The person who is able to turn on gas, push 
a button for electric light and turn a tap that 
will bring the flow of water should be able to 
appreciate the benefits that are within his 
reach—benefits which have been made possible 
by the expenditure of large sums of money 
for the installation of mains and wire lines. 

appreciation takes on substantial form 
in the “ready-to-serve” charge. 
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Some men.have been elected to office by 
clamoring against corporations engaged in 
serving the public, and the member of the 
general assembly fostering the anti-ready-to- 
serve measure may think he will make a hit 
with the voters. 

The matter seems to be purely a business 
one, and not to be determined by considera- 
tions involving politics. The matter should 
at least be judged upon its merits, and not as 
an end to securing favors from voters. 

It might be in the interests of the public if 
other concerns could make a “ready-to-serve” 
charge. 


EXPOSING PUBLIC FUNDS 


HE fallacy of government going 

into business, either through invest- 
ment or through operation, has been ex- 
posed innumerable times, but it keeps 
on bobbing up again in various disguises. 
Obviously, it might often be to the ad- 
vantage of a public service company to 
admit the city into partnership on the 
customer-owner principle. However, the 
American tradition is to keep govern- 
ment and business as independent of 
each other as possible. This is evidently 
the view taken by the Portland (Maine) 
Press-Herald, which says: 


Overtures have been made to the City Gov- 
ernment to ascertain whether it will consider 
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an offer to buy from the city the 4857 shares 
of Portland Gas Light Company stock, par 
value $50, now held in the city’s treasury. 
This stock represents a little less than one- 
quarter of the entire outstanding stock of the 
gas company. Some influential citizens feel 
that, regardless of the price which the city 
might receive for its gas company stock, this 
important block should be held indefinitely by 
the city as a matter of public policy for the 
protection of the interests of its citizens. 

To this attitude the Press-Herald is opposed. 
The city has enough to do in the business of 
governing itself without trying to be in the 
gas business. Nothing is added to the protec- 
tion of the public by the city’s control of this 
large block of stock. The Public Utilities 
Commission has now for many years con- 
trolled the price for gas, and the general or- 
dinances which regulate the relations of other 
public utilities with the city apply equally as 
well in this instance. 

But the Press-Herald is influenced also by 
other considerations. It should be borne in 
mind that this asset in the city’s treasury is 
a stock; not real estate, not mortgage bonds, 
but a stock; and a stock moreover that is car- 
ried year after year on borrowed money. If 
a good price could be obtained for this stock, 
the proceeds could be invested in bonds of the 
City of Portland, an absolutely safe invest- 
ment. 

What has been the experience in this vicin- 
ity with stock? It must have been eminently 
satisfactory to justify the city in holding this 
gas company stock year after year, and run 
the risk of carrying stock on borrowed capital. 
Will that stock go up or down? Are there 
possible dangers in the future? How can one 
prophesy 25 years ahead? One way is to look 
= ‘oa back. Let us try it and see what we 
nd. 


Twenty-five years ago the present stock of 
the Portland Street Railroad was selling at 
$105 a share. There were many who believed 
the city ought to own the street railroad, the 
business was so profitable. There was a little 
feeling of pride among those who owned street 
railway stock; there was a little feeling of 
envy among those who did not. But where to- 
day are the profits of a street railroad? What 
would be the value of that stock if it were 
not for the guaranty of the Cumberland 
County Power & Light Company? 

Seventeen years ago the city owned about 
$1,000,000 market value of Portland & Ogdens- 
burg stock, guaranteed 2 per cent by the Maine 
Central. It sold that stock at $47.50 a share, 
realizing about $1,000,000, with which it paid 
off debts. Then being below the debt limit it 
issued bonds again, and with the proceeds 
built the present City Hall, which cost $918,- 
000. That hall today could not be built for less 
than $2,000,000. That stock, such a block of 
it, could not be sold for more than $18 a share, 
if at all. The shrinkage in the city’s assets, 
had it retained that stock, would have been 
about $620,000. 
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Within 25 years a Portland citizen said 4 
ran across a bargain today; I got 20 shares of 
Boston & Maine at $130 a share.” If he had 
waited he might have bought it for $20 a share. 

Within 25 years, a certain farmer of this 
county drew his money out of the sayj 
bank, and bought Maine Central ¢ 
stock at $160 a share. If he had waited, he 
might have bought it for $30 a share. 

In view of this experience the Press-Heralg 
believes that public funds should not be ex. 
posed to such possible fluctuations and logs 
And without advancing any opinion upon the 
manner or time or price for disposal of the 
city’s gas company stock, these being details 


entirely for the City Government itself to de | 


termine, it would point out as a matter of 
policy that the surest investment in the world 
is to pay one’s debts. 


A NEW LIGHT 


B Soups is a new light shining upon 
the hitherto dark places in public 
service corporations” says the Houston 
(Texas) Chronicle and Herald. This new 
light is owing to the institution of state 
information committees of the public 
utility industries. The Texas Committee 
is held up as a shining example, but the 
same comments apply in other states 
where such committees are functioning. 
Says the Chronicle : 


“Most of the public utilities operating in 
Texas are affiliated with an organization 
known as the Texas public service information 
bureau. This bureau is presided over: by a 
practical and experienced newspaper man, 
George McQuaid, whose mission it is to keep 
informed both the public and the utilities 
themselves as to the effect of their managing 
operation on their public relations. And, be 
it said to the everlasting credit of Mr. Me 
Quaid, they are making a fine job of it. 

The day of “the public be damned,” as the 
dogma of the public utility, is over. This is 
true, not only in Texas, but wherever there 
is a well-managed utility. That they have bees 
greatly aided in reaching a correct appraisal 
of their acts in the estimation of the public 
they serve, by the hundreds of trained men 
whose business it is to point the way to the 
goal the utilities are constantly seeking, is 
becoming constantly more apparent. Not only 
has the public a better conception of the 
problems the utilities have to solve, but the 
utilities have a far better grasp of their obli- 
gations. The old idea that the public was 
created for the exclusive benefit of the stilt 
ties, to be. gouged at leisure and ignored at 
pleasure, long ago exploded with a loud bang. 
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As also is that other idea, so long popular, 
that the public’s greed is only exceeded by its 
gvariciousness and ambition to ruin the utili- 


Now it is known of the dullest utility mana- 
that both the public and the utility serv- 
ing it possess equal rights and, to take an ad- 
yanced view, equal responsibilities. There is 
no liability so to be deplored as a starved 
utility, pauperized to the point where it is 
ically and financially impossible for it to 
con effectively and satisfactorily. There 
is no legerdemain through which a public 
utility may acquire funds, and funds are a con- 
dition precedent to functioning as the public 
has a right to demand that it function. There 
are two methods by which the utility gets 
money. One is through revenues derived from 
the necessary service it performs, and the 
other is through new capital invested in the 
enterprise. There is no other way. Capital 
is a charge against the revenues of the cor- 
poration no less than wages or material for 
maintenance. The cost of money is determined, 
first, by the safety of the investment. Assure 
fair and adequate returns, continuing and cer- 
tain, unvexed by discord and attacks inflamed 
and aggravated by poor and inadequate serv- 
ice, and the utility is welcome in the markets 
where money is to be had. The investor is 
even more anxious for safe investments than 
the borrower, and, with the rise in continuity 
and safety, the cost of capital decreases and 
its ampleness is assured. 

Properly financed, there is never a reason 
for the utility to quarrel with its bread and 
butter. It is only when a poverty-stricken 
corporation fails utterly through mismanage- 
ment, or otherwise, that there is any excuse 
for bickerings which react harshest upon the 
public itself. 

Do not misinterpret the new light which is 
shining upon the hitherto dark places in public 
service corporations. They have learned that 
the most costly blunder they ever made was 
in fighting the people rather than serving them 
intelligently, honest and efficiently. Until they 
learned this lesson there was war everywhere 
and no peace anywhere. Now the public, too, 
is learning its lesson. It knows that peace is 
productive of far better returns than war. 
The lesson is not yet learned, as it will be if 
the utilities continue their present policy, but 
it is paying so handsomely that there certainly 
is no disposition to go back to the old bush- 
whacking. For which both the public and their 
a are to be felicitated and congratu- 


OR A CONSOLIDATION 


_Mrx—I see in the paper that a widower with 
nine children has married a widow with seven 
children 


Dix—That was no marriage; that was a 
merger. 


AN APPRECIATION 


VERYBODY except the profession- 

al belligerent agrees that, generally 
speaking, peace is better than war, even 
if you have to give up a little bit of your 
“rights” once in a while for the sake of 
tranquility. The Washington (Ohio) 
Herald evidently believes that mutual 
understanding and appreciation are the 
best antidotes for trouble. As this paper 
says: 


It is something worth while to be living 
in harmony with the company that furnishes 
us our fuel, power and light, and upon which 
we are so dependent by a mutuality of vital 
interests. It means much to the city to be on 
terms with the utilities company which guar- 
antees cooperation. It means better service 
and more extensive service and guarantee of 
what we need at a settled price. 

Any community can hamper its own ad- 
vancement, hamper its own business interests 
and take the desire to serve from the utility 
commission by a senseless warfare over rates. 

In these days the utility companies are pret- 
ty well hedged about by legal barriers. They 
can’t go far wrong, even should they desire to 
do so. No community can obtain much in a 
war over rates nowadays, and it is far better 
all around to agree and obtain sincere co- 
operation. 

We often wonder what we would do without 
gas and electricity these days. How much less 
we would have and how much more we would 
pay than at present! 


A CINDERELLA ? 


HE gas industry is “the Cinderella 


of the mechanical world,” the 
Rochester Times-Union tells us in no 
uncertain terms. Yet, new records of 
production and consumption are chalked 
up every year, in spite of the progressive 
methods of some of our competitors. If 
the gas industry can do this with a 
minimum of publicity, what might we 
not do with something nearer the maxi- 
mum ? 

Editorials such as the following are 
always helpful to the industry, and news- 
papers should be encouraged in discuss- 
ing this all important subject: 
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When attempts are made to forecast the 
effect of mechanical development and inven- 
tions upon the future, glowing predictions are 
made regarding electric power, aircraft, radio 
communication and the like. Rarely does any- 
one say much about gas. 

Yet gas, a Cinderella of the mechanical 
world, so far as publicity is concerned, keeps 
plugging along. Electricity has displaced it 
for lighting to a large extent and will eventu- 
ally make an almost complete conquest of this 
field. But last year 90,000,000 cubic feet of gas 
were sold in New York state, a new record. 

Today experts estimate that gas burned in 
furnaces for house heating would cost the 
consumer at current prices about the equival 
ent of anthracite coal at $20 a ton. That gives 
approximately a $6 margin in favor of the 
ton of coal. Every consideration of cleanliness 
and convenience favors gas. 

Gas prices are not, however, based upon 
any such huge production as would be re- 
9 to take over house heating. If such 

emand were steady throughout the year, the 
cost margin favoring coal could be cut to a 
competitive basis at any time. Coal’s storage 
advantage counts in its favor. 

Some way will be found of getting around 
this difficulty of idle plant facilities. Combina- 
tion with hydro-electric plants, for example, 
whose water supply tends to run lowest dur- 
ing the summer months. 

Electricity for light and power, gas for 
heating, these are the lines of modern develop- 
ment. 


UNDERSTANDING THE PUBLIC 


“UNTIL WE UNDERSTAND better than we now 
do this great body of individuals which we 
too often lump together in the term ‘the pub- 
lic’, we are likely to muddle our attempts to 
win understanding for our industry. Under- 
standing must be reciprocal if it is to get any- 
where. 

“It has been my experience that the utilities 
think too much of ‘the public’ and too little of 
the human beings who compose the public. 

“The methods and technique employed must 
depend on the company and its circumstances, 
but, if it’s necessary to prove we’re human, 
let’s prove it! Let us get away from the 
red-tape and _ brass-grill-in-front-of-the-desk 
methods. 

“This isn’t altruism. It’s plain business 
sense—though that in itself may resemble al- 
truism more frequently than we suspect.”— 
M. S. Stoan, President, Brooklyn Edison 
Company. 


ON MEMBERSHIP IN THE P.U.AA 


“THE CLEARING HOUSE for all that is bes 
in advertising thought is the Associated Ad- 
vertising Clubs of the World. It was 
through the organization of the Public vat 
ties Advertising Association that the public 
utilities could join this important body and put 
utility advertising on the map. 

“As a department of the international op. 
ganization, we may now see that public utility 
advertising profits from contact with those 
who know how to make advertising pay and 
see that it is accorded the recognition it de 
serves.”—William H. Hodge. 
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“The man who does the advertising is the man who should direct the 
policy of the concern. Advertising is like a military campaign—it needs 


one-man direction. 


Three partners can discuss advertising to death 


while one would lead it to victory.”~-ARTEMAS WARD. 
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MANUFACTURERS SECTION 


WENDELL L. SMITH, Chairman 


Cc. W. BERGHORN, Secretary 


W. E. DERWENT, Vice-Chairman 














MANAGING COMMITTEE—1925 





Aano¥, C. T., Newar k, 
T, 


N. 
Cc E., Philadelphia, Pa. (New Jersey and 
nns lvania.) 
re », Washington, D. C. (Southern) 
WaRD, Baltimore 
Hows E., Rockford, Ill. (Wisconsin) 
Pp. ., Cleveland, oO. 
Toronto, Ont., Canada. (Canadian) 
. L., Chicago, Ill. (Indiana) 
W. H., New ‘4 
J.» New York, 
A., Kalamazoo Mich. 
Jous, ‘New York, N.Y 


emg Donatp, New York, N. Y. 
Muveuuer, R. 4 lll 


Osterman, P. ad Elizabeth, 


Norton, A. E., Boston, Mass. ae E. Gas Engr.) 


Ramssere, C. J., Pittsburgh, 3. 

Ropsr, Geo. D., Rockford, Til. (Illinois and Iowa) 
SEIDENGLANZ, = H., Dallas, Texas. (Southwestern) 
Seaver, Kennetu, Pittsburgh . =e 

Stites, Lee a Gloucester, N. 


SrockstroM 


t. Louis, Mo. ( issouri) 


We tts, F. K., ys Mass. (Gas Sales of N. E.) 
Weston, J. A., Detroit, Mich. sine) 
Wuiteiaw, H. L., New York, 





CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





Exhibition—Wenvett L. Suirn, Battle Creek, Mich. 
Nominating—Gro. W. Parker, St. Louis, Me. 
Lakers Equipment—Donatp McDonatp, New 


oe 
Divison ot "Accessories Manufacturers—R. MvELuER, 
Decatur, I 
Division of ieee & wemes Manufacturers—J oun 
De Lowe, ew York, 


Division of Gas Range WinticetieensDinsiniee T. 
re Sink Meutiohn Menetecineniatt, L. 
of Hea ppliance Manufacturers— 

Eine, Rew ork, N. Y. 


Division of Industrial Appliance Manufacturers—P. 


C. 
Division of Lighting 


OsTERMAN, me ° eth, N. J. 
App Manufacturers— 
Townsenp Stites, Gloucester 


Division of wat i. eee cturers—W. Nf: Jerrersox, 


ew . 
pti bg Office’ Labor Paving Devices—H. J. Joun- 


New York, 


Division "ot eeoply Manufacturers—Kennetu SEaver, 


Pittsbur, 


Division of ater Heater Manufacturers—P. H. 


Hamitton, Cleveland, O. 





Exhibitors’ Prospectus Now Ready 


OLLOWING is the complete pros- 

pectus of the Manufacturers’ Exhibit 

which will be held in conjunction 
with the 1925 Convention of the Ameri- 
can Gas Association on the Steel Pier at 
Atlantic City during the week of October 
12: 


I. Management of Exhibition 

The Exhibition is under the manage- 
ment of the Manufacturers’ Section of 
the American Gas Association. 


II, Application and Allotment of Space 


Only company members in good stand- 
ing may exhibit. No application will be 
considered unless membership dues have 
been paid. 

Exhibitors must file the enclosed appli- 
cation for space with the Secretary of the 
Exhibition Committee, indicating thereon 
the number and location of booths desired. 

Exhibitors desiring more than one 
booth must select adjoining booths bear- 
ing consecutive numbers. The Exhibition 
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Committee will not allot to any one exhi- 
bitor two or more abutting booths facing 
on two parallel aisles. 

Allotment of space will be made by the 
Exhibition Committee in the order in 
which applications are received. 

The Exhibition Committee reserves the 
right to make such adjustments of space 
allotments as it may deem necessary. 

The location and booth numbers will be 
indicated on the notice of allotment. 


IIT. Space Rental 


A payment of $25.00 must accompany 
each application for space, the balance to 
be paid within thirty days of the date of 
notification of space allotment. Any ex- 
hibitor who shall fail to make the final 
payment within thirty days from the date 
of the allotment shall at the option of the 
Exhibition Committee forfeit his rights 
in and to the use of such space, as well 
as the amount already paid, and the Ex- 
hibition Committee will dispose of such 
space as it considers for the best interest 
of the Exhibition. 

The rental price includes booth railing 
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Domestic and Industrial Appliances and Accessories 


and sign designating the name of the ex- 
hibitor, labor of uncrating exhibits on ar- 
rival, storage of crates, re-crating for re- 
turn shipment and cleaning of booths. 

Additional decorations or signs will be 
permitted only on approval of the Exhibi- 
tion Committee and will be at the expense 
of the exhibitor. 

No additional charge will be made for 
gas, water or electric current used in rea- 
sonable quantities for demonstration pur- 


poses. 


IV. Subletting of Space 


No exhibitor shall assign, sublet or ap- 
portion the whole or any part of his al- 
lotted space. 


V. Shipment of Exhibits 


Exhibits shipped via freight must be 
crated and shipped, transportation charges 
prepaid, to the exhibitor himself, c/o 
Eldredge Express & Storage Warehouse 
Co., Atlantic City, N. J., and must have 
the space number plainly marked thereon. 

Exhibits shipped via express must be 
shipped, transporation charges prepaid, 
addressed to the exhibitor himself, Steel 
Pier, Atlantic City, N. J., and must have 
space number plainly marked thereon. 

Original B/L should be sent to Eld- 
redge Express & Storage Warehouse Co., 
Atlantic City, N. J. 


All exhibits must reach Alantic City 
not later than October 8th. 

All cartage will be charged to the exhib 
itor. 


VI. Installation of Exhibits 


All exhibits must conform to the siz 
of their space. 

On arrival of exhibits at the Steel Pier, 
the Exhibition Committee will take charge 
of same, unpack and install under the per 
sonal supervision of the exhibitor’s repre 
sentative. 

Exhibits of a nature that obstruct th 
view and interfere with the privileges of 
adjoining exhibitors will not be permitted 

Backwalls will be provided in booths 
Nos. 200 to 221, inclusive; Nos. 300 
321, inclusive ; and Nos. 511 to 558, ince 
sive. 

Backwalls will be permitted in booths j 
Nos. 1 to 11, inclusive; Nos. 15 to 19,@ 
clusive; Nos. 29 to 32, inclusive; Nos. 1@ 
to 135, inclusive; Nos. 401 to 423, ince 
sive; No. 435; Nos. 459 to 470, inclusive; 
Nos. 500 to 510, inclusive, and Nos. 58 
to 569, inclusive. 

Backwalls must not extend higher thas 
the bottom of the sign bearing the exhilt 
tor’s name (see list of booths). 

No back walls will be allowed in booths 
Nos. 12, 14; Nos. 20 to 28, inclusive; 
Nos. 33 to 55, inclusive; Nos. 425 to 433, 
inclusive; and Nos. 451 to 458, inclusm 
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Works, Apparatus, Supplies and Accessories, a. Instruments, Safety and Office Labor Saving 
evices. 


In no case will walls at the sides of 
booths be permitted 

All exhibits must be complete and in 
place by midnight, Saturday, October 
10th. No work of any nature will be per- 
mitted on the Exhibition floor after that 
time. Exhibits arriving after the opening 
of the Exhibition, 10 a.m., October 12th, 
can only be installed during the time the 
Exhibition is closed (6 p.m. to 10 a.m.). 


VII. Souvenirs and Advertising Matter 

The Executive Board of the American 
Gas Association has ruled that souvenirs 
are not to be given away by exhibitors at 
the 1925 Convention and Exhibition. 

All advertising matter, with the excep- 
tion of catalogues, must be approved by 
the Exhibition Committee before being 
distributed. 


VIII. Hours of Exhibition 

The Exhibition will open on Monday, 
October 12th, at 10 a.m. It will be open 
each day from 10 a.m. to 6 p.m. The 


Exhibition will close at 6 p.m. on Friday, 
October 16th. 


IX. Removal of E-xchibits 
All exhibits must remain in place and 


intact until 6 p.m., Friday, October 16th, 
when the Exhibition Committee will re- 
crate and ship them in accordance with 
instructions furnished by exhibitors. 

To facilitate this work all crates must 
be made of strong and durable material 
and have shipper’s name marked thereon 
to insure their identification. 

No material may be removed from the 
pier at any time without the written per- 
mit of the Exhibition Committee. 

X. Liability 

Neither the Manufacturers’ Section of 
the American Gas Association nor its rep- 
resentatives shall be held responsible for 
any injury to exhibitors or their em- 
ployes, nor for the loss of or damage to 
any goods from any cause whatever while 
on exhibition or while in transit to or 
from the Steel Pier. 





PADUA EXHIBIT FOR JUNE 
THE INTERNATIONAL Exurpition of Gas and 
Water Industries will take place in Padua, 
Italy, beginning June 5. The Congresses of 
the Technical Associations of Gas and Water 


Industries will be held during the period of 
the Exhibition. 








NOTICE TO EXHIBITORS 
The meeting of the Commercial Section of the American Gas Association on the after- 
noon of Thursday, October 15th, will be devoted entirely to a formal tour and inspection 
ef the Exhibition by the officers and members of the Section. 
Exhibitors should have representatives in their booths at that time. 


—__ 


EXHIBITION COMMITTEE 
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Rochester's Purchasing Laboratory Stresses Safety § F 


LABORATORY is a very neces- of these cabinets with their metallic com. 
sary factor in the success and serv- partments prevents the spread of flashes 
ice of a utility. It is the place where ma- which may take place. 
terials of all sorts are tested. These tests The safe arrangement of the gas cocks 
demonstrate the purity and quality of supplying illuminating gas to the burnes 
materials manufactured and purchased at this bench is shown in B. Instead gf 
and the efficiency of various devices, and _ being at the back of the cabinet in an og 
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A, Metallic Sulphur Cabinets; B. New Arrangement of Gas Cocks, and C, Metallic Shield and Cabinet \ 
for Gas Burners. Three Safe Practice Ideas. 

are the leading factors in arriving at the of the way place, as they formerly were loc 
exact chemical constituents of the vari- they are easily accessible at the extreme has 
ous products and by-products produced front edge of the bench. This insures the inf 
by the company. safe and speedy shutting off of the gas tha 
The testing of rectified light oils, gaso- supply when trouble takes place andés est 
line and motor fuels is one of the im- obviously a decided safety measure, 
portant functions of the laboratory of the 
Rochester Gas & Electric Corp. Consis- 
tent effort has been made during the past 
year to add to the safety of these opera- 
tions. In this work it becomes necessary 
to analyze some products by means of 
explosions. for 
One of the means now utilized to make Wall, is one of the means of ventilating pal 
this work safe is the use of sulphur cabi- this section of the laboratory. The other tio 
nets, shown at A in the picture. This and larger room is now ventilated fre 
cat 

dat 

the 


At C, in this illustration, may be sees 
the metallic shield and cabinet whid 
covers the gas burner and thus insures 
the freedom from draft which is quite 
necessary to uninterrupted distillation. 

The hood seen at the back against tt 


series of explosion cabinets is used in de- means of forced draft, a system whith 
termining the sulphur content in gasoline soon may be extended to this rooms 
and rectified light oils. The construction well. 
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a re ay, York, N. Y. 
ere, H. E., Jackson, Mich. (Michigan) 
Cuaak, H. i. age Ill. (Illinois) 
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FAS, New York, N. Y. 
oun, J. _ Sin Francisco, Calif. 
, York, Pa. (Pennsylvania) 
” New Soe N. Y. 
mm, W. . New York, N. ¥. 
eA. Pawtucket, R I. (Gas Sales of N. E.) 
B., St. Louis, Mo. (Missouri) 
:, Texarkana, Tex. (Southwestern) 
C., Baltimore, Md. 


Newark, N. J. 
Hammond, nd. (Indiana) 





gsnotH, J. P. 
meee. i 


Moreneap, Jr., I. H., 
MUEHLBERG. % E. 
Pererson, C. 
uInN, J. F., 
UINN, J. 


Atlanta, Ga. (Southern) 
Denver, Col. 
Providence, R. I. 
Sie <2 Gu E 
inc ass. so as Engrs.) 
hitadel hia, Pa. 
A., Milwaukee, Wis. (Wisconsin) 
oi New York, N. 
Moots. Canada. (Canadian) 
oston, Mass. 
Srant, C. R., ” Davenport, Iowa. (Iowa) 
StTepHany, E. Je Pic Pa. 
Tuompson, W. D., Louis, Mo. 
Warson, H. E. G., “Toronto, Ont., Canada. 
Wuirwett, G. E., Tacoma, Wash. (Pacific Coast) 
Youna, R. R., Newark, N. J. (New Jersey) 





CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





Cavuuer, Chicago, Ill. 
th baselines on Cooperation with Edu- 
— Institutions—J. J. Quinn, Quincy, 
ass. 
of Industrial Salesmen—J. P. Lernrorn, 
Newark, N. J. ; 
H. H. Cuarx, Chicago, Ill. 


Policy—F. F. Cavner, Chicago, Ill. 
Progress—C. C. Kravsse, Baltimore, Md. 
Publicity—H. O. Anprew, New York, N. Y. 
Rates—H. O. Lorsett, New York, N. Y. 
Research—J. B. Atutneaton, Rochester, N. Y. 
Survey—R. E. Ramsar, Philadelphia, Pa. 





Data Sheets to Tell Story of Industrial Gas 


HILE most gas companies col- 
W lect and file considerable data on 

the operation and costs of their 
local industrial gas installations, there 
has been no attempt made to assemble 
information of this kind in such a way 
that it might be available to all inter- 
ested Association members. 

A standard Industrial Data Sheet has 
now been prepared and distributed to the 
Progress Committee consisting of thirty- 
eight members picked to secure as broad 
arepresentation over the country as pos- 
sible. This data sheet is arranged to 
facilitate the collection of essential in- 
formation which can be used for com- 
paring the results of existing installa- 
tions or predicting what can be expected 
from prospective ones. Everyone who 
tam assist in the collection of industrial 
data is urged either to get in touch with 
the committee or else obtain some of the 
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blanks from Association Headquarters. 

Information about the wide range of 
work that is being done better and 
cheaper with industrial gas than with 


other heating mediums can only be prop- 


erly disseminated if a great many gas 
men will co-operate to the extent of vol- 
untarily sending in these data sheets in 
order that the entire story of industrial 
gas may be adequately presented. 

Not only will these sheets be useful 
for general educational purposes, but as 
their number grows they will form a 
most valuable reference series on work 
done with gas. 

To illustrate the value of this work 
the following example is given: 

The picture shows a cooperage plant 
using gas-fired barrel dryers. The illus- 
tration supplements the data sheet and 
is useful to the industrial engineer. 
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INDUSTRIAL DATA SHEET 


AMERICAN GAS ASSOCIATION 
342 Madison Ave., New York, N. Y. 





Class of Industry 


Cooperage. 





Operation performed 


Setting barrels and kegs after steaming, 





Gas Equipment Used 


Cu.ft. of gas per month 


Sixteen keg heaters with ferro-fix burners 
and adjustable inspirators. One pipe system 
at 2 lbs. gas pressure. 





Number of kegs per month 


100,000 to 200,000 
10,000 to 15,000 





TEST RUN 
Number of Kegs. Cu.ft. of Gas 
140 5 -- 


Capacity of Keg. Duration of Test. 
5 gal. 
10 gal. 
13 gal. 
25 gal. 





Previous fuel 


Wood scrap. Now sells these. 





Remarks 


Slower heating by gas prevents charring the 
kegs which gives them a better sales value ang 
eliminates cracking after the keg is in use 


Gas for Heat and Heat for Drying 





Survey to Show Big Field for Gas 


HE Survey Committee held a Com- 

mittee Meeting at Association Head- 
quarters, Monday, April 6th, to go over 
the data which will be embodied in their 
report to be presented at the A. G. A. 
Convention in October. 

In connection with the work of the 
Committee, they are preparing data on all 
of the gas properties in the states of New 
Jersey and New York, showing the gas 
sales for the year 1924, divided into do- 
mestic and industrial sales, and the per- 


centage of sales and revenue in each ca 
to the total business. 

This data will be summarized into i 
classes of business, showing the amountél 
potential business available in M cu.ft a 
gas and the rate necessary to secure i 
business. The idea is to show that, if gs 
utilities were securing this business ai 
displacing other fuels, the industrial gs 
sales, instead of being from 20 to 269¢ 
cent of the total gas sold, would amout 
to from 40 to 60 per cent. 
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Keys, Hanrver A., Pittsburgh Pa. 
Kuorr, G. C., Chicago, Ill. re ttitiaois) 
Litt.e, y ay E., Lorain, Ohio. 
LutHer, & & , Chie », Il 
Martin, E. * Des Moines Towa. (Iowa) 
Morais, W. A A., Brooklyn, N. 
ayne, Ind. 


Nort, M 

cig, C. Fe Green Bay, Wis. (Wisconsin) 
Post, A. we” Philadelphia, Pa. 
Reagan, W dy 2 a Utica, N. ¥. Y. (Empire State) 
Sarru, Dorsey R., Baltimore Ma 
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Swann, Apa Bussiz, Newark, N. J. 
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Warpvett, C. W., Philadelphia, Pa. 
Wuirwett, G. E., Tacoma, Wash. (Pacific Coast) 
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CHAIRMEN OF SECTIONAL COMMITTEES ORGANIZED TO DATE 





Abitects and Builders—W. A. Apams, Chicago, Il. 
Gas Refrigeration—H. D. Vauewtine, Chicago, Ill. 


Home Service—Miss Apa Bessts Swann, Newark, N. J. 
Sales Stimulation—R. J. Canmirr, Poughkeepsie, N. Y. 





Regional Councils to Push National Sales Plan 


EMBERS of the Manufacturers’ 

Section will be asked for the co- 

operation of their group in pro- 
moting the entire program and especially 
in increasing the subscriptions to and the 
use of the Sales Stimulation Service. Per- 
sonal contact is needed in order to get gas 
companies to put the plans into practical 
operation. The manufacturers who at- 
tended a recent meeting of the Sales Stim- 
lation Committee have pledged their sup- 
port to this effort and, through Mr. Smith 
of the Manufacturers’ Section, a special 
effort will be made to secure the manu- 
facturers’ co-operation and get their sales- 
men to sell the services. 

The plan to organize regional councils 
for the more localized adminstration of 
the National Sales Plan and for the hold- 
ing of regional sales meetings is being dis- 
cussed, bringing out the need for small 
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regions, corresponding to the state and re- 
gional gas association lines and appoint- 
ing on these councils men from these local 
associations. As the three-year plan de- 
velops, machinery to operate regional ef- 
forts may be required. 

The Committee has reported to the 
Managing Committee its endorsement of 
the 1925 program, as outlined and sanc- 
tioned by the Executive Board, as the first 
step in organizing and preparing for a 
larger and more extensive program next 
year. The recommendation will also be 
made that a member or representative of 
the Sales Stimulation Committee be ap- 
pointed on each of the Regional Councils. 

H. D. Valentine (formerly chairman 
of the Sales Manual Committee) has pre- 
sented his suggestions and outline for a 
handbook or manual for the use of sales- 
men in Commercial Departments, contain- 





312 


ing such educational information, techni- 
cal facts, comparative fuel data, and other 
material as will enable salesmen intelli- 
gently to present their story in selling gas 
appliances. The various sections will deal 
with the main branches of gas utilization 
which come within the scope of the Com- 
mercial Section. 

The general idea has been endorsed in- 
sofar as it affects the activities of this 
committee, and Mr. Valentine has been 
asked to work up one section of the book 
for discussion at the next meeting. 

J. W. West, Jr., of A. G. A. Head- 
quarters, has been temporarily assigned 
to the Commercial Section to carry on 
sales research for the purpose of obtain- 
ing facts about the market for gas and 
appliances, the regional and geographical 
peculiarities of the business, loads, profit- 
ability of various gas uses, and other data 
which will enable the Section to lay a 
more scientific basis for the development 
of its National Sales Plan. 

The Committee has recommended to the 
Managing Committee that in this work 
particular emphasis be placed on an analy- 
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sis of our prospective market for busing 
along existing mains, in new extensions 
and in additional uses for gas, with, 
special consideration of competitive figy 
and non-productive customers. 

It has been decided to have one oom 
plete Sales Stimulation Service plan & 
voted to an architects’ and builders’ gp. 
paign worked out in complete detail, ay 
supplemented by the proposed monthly 


bulletins in the service which will addy: 


this work and keep it alive. The Comme 
tee has been asked to help promote & 
wider use of the architects’ and buildey 
data folder. 

Following the suggested plan to appoim 
regional sales councils and hold thie 
summer sales. conferences, it is the opm 
ion of the Committee that the region! 
councils should each include as a member 
a representative of the Sales Stimutlatigs 
Committee to assist in promoting the a 
tivities of this committee. It is felt the 
the regional sales conferences should k 
kept down to 100 attendance, if possible 
so as to allow of closer personal contad 
and discussion. 





Market Study on House-heating Urged 


N architects’ contest, sponsored by 
A the Peoples Gas Light & Coke 

Company, a competition for the 
best plans for an all gas basement which 
it is believed will educate the younger 
architects and coming generation of de- 
signers on the proper provision of gas 
openings in the basements, is being run 
under the auspices of the Chicago Chap- 
ter, American Institute of Architects. A 
project for later adoption by the A. G. A., 
has been suggested for a national contest 
when the local results have been studied. 


House Heating Committee 


To popularize house heating the load 
must be sold to the gas executives, even 


before selling the idea to the public, # 
cording to E. P. Bailey, Jr. Educatis 
on this point, he said, will dissolve the fer 
of some companies of taking on a mm 
away business. 

The paper presented at the Illinois Ge 
Association Convention by G. E. McKam 
has been highly praised and recommendel 
as excellent educational material for gs 
companies. 

As a result of considerable discussm 
of means of furthering this committees 
aims, the Section has been urged to umiee 
take a market survey which would & 
brace a consideration of competitive fue 
loads, maintenance costs, appliance a 
other engineering data as well as the p& 
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sbilities for sales of gas for house heat- 


tke House Heating Committee has 
offered its aid in the preparation of the 
Sales Stimulation Service and the pro- 
posed Salesman’s Handbook. 


Committee on Gas Refrigeration 
The first part of the report which this 
committee will present at the annual meet- 
ing will provide education for the general 
ic on the subject of refrigeration and 
its greater significance than mere ice and 
icing problems. The second aim will be 
to educate gas companies on the character- 
istics and desirability of this load. The 
third phase of the report will be addressed 
tomanufacturers, to show the profitability 
of this business for them. 


Window Displays 

An appropriation for the purpose of ob- 
taining the services of a gas display man 
ormen to assist in preparing practical and 
wable window display set-ups to link up 
with the program of the Sales Stimula- 
tion Service and to be used therein has 
been made by the Executive Board. It is 
felt that this feature of the Service will 
be especially valuable to the smaller gas 
companies and help raise the tone of the 
offices and give the public a better impres- 
sion of the industry. 


Convention Arrangements 

In arranging for Section meetings, the 
Committee has voted tentatively for three 
aiternoon sessions, two of which will be 
business sessions and the third a formal 
inspection of the exhibits. Some of the 
subjects proposed for the Section meet- 
ings are Relations with Architects, House 
Heating, Refrigeration and Quotas. It is 
the sense of the Committee that no joint 
meetings with other Sections could be held 
with the limited number of business ses- 
Sons. 


Sales Quotas 
A letter has been received from Mr. 
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William Gould suggesting a consideration 
of sales quotas, gathering of data, analy- 
sis of practices and the recommendation 
of quotas for various appliances. This is 
felt to be an important subject, and the 
Committee has placed the matter in the 
chairman’s hands for study and action. 


First Summer Sales Conference 


RRANGEMENTS for the first of 

the three summer sales conferences 
to be held this year under the 1925 Pro- 
gram of the Commercial Section are well 
under way. This meeting will be held 
at Lake Mohonk, New York, one of the 
widely known beauty spots of the lower 
Catskill region. A number of national 
and international conferences, religious, 
diplomatic, banking and industrial, have 
been held at this resort which, because 
of its accessibility (and yet freedom 
from city distractions) is ideal for a 
business meeting. A well appointed 
hotel, tennis courts, golf links and at- 
tractive hiking trails provide varied op- 
portunity for recreational activities. 

The meeting will last four days, be- 
ginning May 25th. A number of excel- 
lent speakers are being obtained to dis- 
cuss a lively program of interest to all 
commercial gas executives. Further de- 
tails are being sent to gas companies by 
letter. 

The second conference will be held at 
Gloucester, Mass., during the week of 
June 1 in cooperation with the Gas Sales 
Association of New England. 


WASTED GAS 


TELLING THE GAS USER to “turn off the gas 
when not needed” is another form of educa- 
tional service suggested for the gas company. 

Electric companies are distributing small 
cardboard hangers bearing the injunction 
“turn off the light when not needed”—just lit- 
tle reminders to suspend from the lighting fix- 
tures. The same idea might profitably be ap- 
plied to the kitchen range. 
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A Blue Ribbon Display 


ORE than one hundred merchants 

and manufacturers participated in 
the second annual business carnival re- 
cently held in Bethlehem. The object of 
the carnival was to promote trade and co- 
operation among the merchants, the cus- 
tomers and the manufacturers, affording 


The Blue Ribbon Window of Bethlehem 


the buyers of Bethlehem and vicinity the 
opportunity to do their shopping early 
and at a considerable saving. 

In order to create additional interest, 


prizes were awarded. Coupon tickets 
were given with each purchase and the 
signed coupons were deposited in con- 
tainers near the store entrances, and, at 
the expiration of the carnival, a drawing 
was held. Lucky numbers were published 
in local newspapers, and the winner called 
at the Chamber of Commerce for cash 
prize. 

During two evenings about 10,000 
numbered tickets were distributed in the 
central part of the city among the window 
shoppers. A lucky number card was 
placed in each display window. The per- 
son holding the ticket with the corre- 
sponding number received a prize. This 
scheme caused the shoppers to look in all 


A. G. A. MONTHLY 


the windows to find out who held the 
lucky tickets. 


“Our Service Is Our Best Ag’ 


HE ingenious and artistic employ. 
ment of open brickwork is a no 
worthy feature of the pictured additigs 
to the gas plant of the British Columb, 
Electric Railway Co. of Vancouver, 
The first section of the plant was «& 


pleted three years ago with a capacity gp 


1,000,000 cubic feet. The local demand 
however, increased to such an extent tha 
a new unit was made necessary, bringing 
the daily capacity up to 3,000,000 cubic 
feet. 

The new unit consists of five settings 
of eight retorts, forty retorts in all. The 
entire building now houses 64 retorts, 

Contract was awarded the West Gs 
Improvement Co. of New York at the 
end of March, 1924, on condition that th 
plant would be erected and making gasin 
nine months, or before the end of Decem 
ber. Compliance with the terms of the 
contract constituted a record for cor 
struction of gas plants in Canada. 
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Building the Slogan into the Future 
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Send in Your Carbonization Problems 


Association. It has organized a Service Bureau that is capable of being made 
its most important field of usefulness to members of the Association who are 
Operating carbonization plants. 
The Committee consists of men of experience who are in a position to give you 
the benefit of their knowledge on any particular problem in which you may be 
iterested. A consensus of opinion of such a group on any particular problem 
“should be of value. 
- Send in your problems in connection with carbonization plants to the Secretary 
“Of the Technical Section, H. W. Hartman, who will distribute the problem to the 
‘Members of the Committee without indicating its source, and they will be glad to 
five you the benefit of their experience in replying. Mr. Hartman will summarize 
the information gained from the Committee and send it to you. 
The members of the Committee are anxious to enlarge this field of activity and 
fequire only that you submit your operating problems in connection with carboni- 
tation plants to them in order to do so. 


‘ee Carbonization Committee exists solely to be of service to members of the 


REMEMBER, CARBONIZATION PROBLEMS—CARBONIZATION COMMITTEE. 
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HE following Minute was unani- 
mously adopted at a recent meet- 
ing and has been inscribed on a 


parchment scroll and signed by all mem- 
bers of the Carbonization Committee: 


In the passing of John Hawley Taussig our 
Committee loses a member, and the gas indus- 
try in general a man, who possessed that rare 
combination of ability and kindliness that 
greatly endeared him to us all. As an engineer 
or a friend it was an inspiration to have 
known and been associated with him, which 
we all greatly treasure. 

We who have been his associates are there- 
fore especially anxious to express to his fam- 
ily, to whom the loss is infinitely greater, our 
deepest sympathy. 


This has been forwarded to Mrs. Taus- 
sig with a suitable letter of transmittal. 


As already announced, the Executive 
Board has approved an appropriation to 
defray the expense of carbonization plant 
tests. The Board requested that manu- 
facturers of equipment concerned in the 
tests should be consulted as to the par- 
ticular plants to be tested and the meth- 
ods of test, a request which will be care- 
fully observed by the Operators’ Section 
in the process of the work. 

The plans which have been laid out for 
the tests to date are as follows: 


The work this year of the Operators’ 
Section divides itself into two general di- 
visions : 


1. The application of the carbonizing 
test code to a new plant of each of the 
so-called modern types of carbonizing 
units all using the same coal. 

2. A thorough examination of the 
many characteristics of the cokes pro- 
duced by these plants, particularly as re- 
gards relative reactivity, handling char- 
acteristics, percentages of various sizes, 
weight per cu.ft., density, etc., and a 
study of the value of the various charac- 
teristics in the field of use. Tests will be 
carried out in domestic and industrial 


Coke Tests to Be Made with Domestic and 
Industrial Appliances 


316 


appliances by the Bureau of Mines, ani 
Massachusetts Institute of Technology, 


and in experimenal water gas and 
ducer equipment. These tests will & 
rather detailed and beyond the Scope of 
this report to describe. They, ho 

are to be carried out in the hope of de 
termining the value of the relative chap. 
acteristics of the cokes from these 
ern types of plants. On this entire work 
a vast amount of help is being received 
from the Massachusetts Institute of 
Technology and the Bureau of Mines 
Prof. Haslam is going to take charge of 
the testing of the characteristics of the 
cokes produced from these various types 
of units, and will use the facilities of the 
Institute’s laboratory and the Bureau of 
Mines to whatever extent seems best. 


Arrangements have been made for 
tests at Buffalo, Rochester, Utica, Lowell 
and Syracuse. That does not include two 
types of gas apparatus, the Semet-Solvay 
ovens, and the Glover West continuons 
verticals. It is hoped to include the Mal- 
den, Mass., plant, but that is not definite. 
ly settled. On the Semet-Solvay ovens 
it is hoped to include the plant at Hamil 
ton, Ontario, but arrangements are not 
complete as yet. 


On these tests the Committee wish to 
have the only variable be the kind of 
plant used, and they are doing every- 
thing that seems possible to accomplish 
this. The same kind of coal from the 
same mine will be used in the different 
plants. When it gets to the plant they 
will use the freshly mined coal and for 
each plant use the same fineness of coal. 
The Institute of Technology has offered 
the services of Prof. Ward and Prof. 
Haslam on the details of the preliminary 
work. The Bureau of Mines has also 
contributed the services of Mr. Brewer. 
Detailed plans for the test have been 
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made at Lowell, and in the very near 
future such plans will be made for the 
other plants. 

The coke samples will be taken just 
ahead of the first screening, after having 
been submitted to a “reasonable amount 
of handling”, and samples will also be 
taken on the coke as soon as produced 
and subjected to definite breakage tests 
so as to check the handling character- 
istics of the cokes produced, as well as 


F the relative sizes of fuel resulting. It 


has been decided that all details of the 
test will be written up in standard form, 
so that each plant involved may follow 
the same plan. 

Prof. Haslam, who is in charge of this 
work, reports that the tests to be made 
at the Institute of Technology and Bu- 
reat of Mines will test the coke as used 
by the householder in addition to the re- 
activity tests. Nut coke will be used in 
the tests in order not to spoil the struc- 
ture, which is the objection to most re- 
activity work that has been done in the 
past. In the tests he will endeavor to 
determine how easily it will ignite, how 
well the coke will hold its fire when 
banked, and other combustion character- 
istics in domestic appliances. 

The reactivity tests will concern them- 
selvés with the speed of reactions when 
used commercially as with steam in a 
water gas machine or producer, and with 
oxygen when used in ordinary combus- 
tion. 

In addition to determining the relative 
characteristics of the cokes from the 
different plants, an endeavor will be 
made to establish their value compared 
with all other competing fuels such as 
anthracite, etc. The tests to be carried 
out to determine reactivity will also be 
Tun on other competing fuels to show 
how the characteristics of coke compare 
with other fuels. It has also been strong- 


ly recommended that an effort be made 
how the characteristics of coke compare 
to get manufacturers of furnaces to give 
consideration to the design of a furnace 
particularly adapted to the use of coke 
as a fuel. 

All plants to be tested will have an 
opportunity to go over the test figures 
from their plants and no publication of 
any report will be made until after the 
approval of the Managing Committee 
and the Executive Board of the Associa- 
tion. 

Concerning the type of papers to be 
secured for the Convention, Prof. Parr 
has suggested a paper discussing the ad- 
visability of a central research labora- 
tory to be maintained by the American 
Gas Association. It has been decided 
that a paper outlining what has been 
done by other associations in establish- 
ing such research bureaus and also in 
handling their research through scholar- 
ships in co-operation with universities, 
etc., should be secured. 

The next meeting of the Committee 
will be held in Atlantic City during the 
week beginning May 18th when the 
Natural Gas Association are holding 
their annual convention and exhibition 
in that city. 


DIGEST OF CHEMICAL PATENTS 


THE CHEMICAL PuBLISHING CoMPANY of 
Easton, Pa., has obtained permission from the 
Secretary of Commerce, Herbert Hoover, to 
publish the “Digest of Patents Relating to 
Coal-tar Dyes and Allied Compounds” con- 
taining abstracts of all United States patents 
issued prior to January 1, 1924. 

Before going ahead with the publication, the 
Chemical Company are canvassing the situ- 
ation in order to ascertain the probable de- 
mand. If a sufficient number of advance sub- 
scriptions are received, the present plan is to 
have the finished work on the market in the 
fall. The subscription price is $20 net. 
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Lead Filings Make Tight 29 tegen ea made “? ri half-inch 
‘ ° pipe by the Bureau plumbing 
P spe Joints \ tightening each joint to the same = 
HEATING contractor recently in- ,, nearly as the operator could ju 
formed the Bureau of Standards The joint ae Judge 
that he had found lead filings taken from 5 Pee were Genre ee 
A ; week and were then tested under 
an ordinary lead pipe by a coarse rasp, ith b hi Water 
and sprinkled onto the threads of a pipe ere er d Pe P ee oo ich the 
joint (being held on, while screwing up ee + relent Ibs. per 


the joint, by the cutting oil used or by sqin. Hel of Os puts 
the ordinary white or red lead joint poets: Taine Belew thet Soe 


paste), gave a tighter joint than the vay es no ne oo Sa Oneal 

paste. The lead alone without any , 2 pe , “ va ye sath & Pat a 

paste was said to be satisfactory, and gir et gO ape S Pet 
rhe : : but those made with lead filings alone 

such joints were said not to stick and ens ithstood the full 8500 

be difficult to unscrew as is the case “™VOTMNY Witiistoo dhe. Ibs 


with old joints on which the paste has pee EA. withowt Seating. 
been used. 

The contractor suggested that the Bu- 
reau try out the method and pass the 
idea on to others if found useful. 

Since the method was new to the Bu- 
reau and the idea of forming a lead gas- 
ket within the threads seemed to offer 
a promising method of obtaining a tight ‘ly fresh and not set as hard as they 
joint, a few joints were made up and would become in time. The lead joints 
tested for tightness. A white lead joint ll unscrewed readily and it is obvious 
paste in use in the Bureau plumbing that the condition of such a joint will 
shop was used. Joints with this paste, not change with time to any such degree 
with paste plus lead filings and with lead as will that of a paste joint. 


The force required to unscrew the 
joints was measured, and while it took 
more force to unscrew the lead or lead 
and paste joints than the paste joints, 
this observation is not believed to be in 
conflict with the previous observation, 
because these paste joints were relative. 





Experience with DeLavaud Pipe 


TO THE DISTRIBUTION MEN: 

Some of you have probably used centrifugal cast (deLavaud) pipe for a year 
or more. Your experience with this pipe would be of great interest to other dis- 
tribution men. Won’t you therefore write at once to the undersigned, telling, im 
as much detail as possible, of this use, and answering in particular the following 
questions : 

(1) Feet of pipe used: 1924— ft. 4” ft. 6”, etc. 
1923— 
Etc. 
(2) Character of joint used in each size? 
(3) What were the reasons for your purchase of this pipe? 
(4) What has been your experience to date, with especial reference to any 
trouble encountered ? 
COMMITTEE ON CAST IRON PIPE STANDARDS, 
WALTON ForstTALt, Chairman, 
1401 Arch Street, Philadelphia, Pa. 
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Associations Affiliated with A. G. A. 





(Canadian Gas Association 
Date of affiliation—Mar. 25, 1919. 
Pres—E. R. R. Hamilton, Nova Rs Tramways & 
souer Co., Halifax, N. 
Allen 7 Astley Avenue, Toronto. 


aed Que., july 15 and 16, 1925. 


‘$upire State Gas and Electric Association 


P Date of Affiliation—Nov. 21, 1919 
Pres.—M. ‘> Sloan, Brooklyn aieon Co., Brooklyn, 


Chairman Gas “Gestion. Atwood, a Brooklyn 
Union ~_ Co., le sg N. 
apin, Grand Central Terwinal, New 
York, ’ 
Anoual Meeting, 1925. 


Diincis Gas Association 
Date of Affiliation—Mar. 19, 1919 
Pres—R. E. ew, Union Gas & Electric Co., 
—— el , mui Mine Weck 
Treas.— rather, inois Mine Workers 
al Bidg., ‘> 3 
Chicago, Ill. 


Conv., 1926. 
Indiana Gas Association 


Date ¢ Affiliation—April 24, 1919. 
Pres.—G. M i sOneee Northern Indiana Gas & Elec- 
uth Bend, 
SeecTr—E. } J. poe My Room 1314, Decsiee Gas Bldg., 


Conv., West Baden Springs, Ind., Sept. 22, 1925. 


Iowa District Gas Association 


Date of Affiliation—May 21, 
—H. Bo ng A Cedar Rapids Gas Co., Cedar 


iagaa .a: ccrene, 551 Seventh St., Des Moines, 
Conv., 19: 


Michigan Gas Association 
Date of Affiliation—Sept. 18, 1919. 
Pres—Chester Grey, Lansing Fuel & Gas Co., 
nsing, Mich. 
Sec.-Tr.—A. G. Schroeder, Grand Rapids Gas Light 
Grand Rapids, Mich. 
Conv., Mackinac Island, Mich., June 25, 26, 27, 


Missouri Association of Public Utilities 
Pres—C. L. Proctor, Empire District Electric Co., 


y Blin Mo. 
See.-Tr.— a. Beardslee, 315 N. 12th St., St. Louis, 
Conv., Joplin, Mo., May 7, 8, 9, 1925. 


New England Association of Gas Engineers 
Date of Affiliation—Feb. 19, 1919. 
Pres.—H. N. one, © Boston Consolidated Gas Co., 
ston 
Bs. | Salbury, 247 Essex St., Salem, Mass. 


Gas Sales Association of New England 


Pts of Affiliation—Oct. 1, 1919. 
> i & Quinn, Citizens Gas Co., Quincy, Mass. 
Cc umner, 719 Massachusetts Ave., Cam- 
bridge, Mass. 
Meeting, Boston, Mass., May 8, 1925. 


New Jersey Gas Association 


Date of Affiliation—April 25, 1919. 
Pres. Saeed 2% W. Lee, Cumberland County Gas 


, Millville, N. 
Sec.-Tr.—R. poser, Public Service Gas Co., 
Newark, 


Conv., 1926. 


Pacific Coast Gas ee. 


Date of Sg ey 
Pres.—E. = Hall, Portland & rg Coke Co., Port- 


and, Ore. 

Exec. Sec-‘Clittord Johnstone, 619 Wells Fargo Bldg., 
an Francisco, 

Conv., Portland, Ore., p> Bonney 17- 20, 1925. 


Pennsylvania Gas Association 


Date of Py yt 10, 
Pres.—John A. Frick, Allentown: Bethichem Gas Co., 
Allentown, 
Sec.-Tr.—Geo. L. Cullen, ‘Harrisburg Gas Co., Harris- 
burg, Pa. 
Conv., 1926. 


Southern Gas Association 


Date of Affiliation—May 20, 1919. 
Pres.—W. H. Taylor, Georgia Railway & Power Co., 
Atlanta, Ga. 
Sec.-Tr.—J. P. Connolly, 141 Meeting St., Charleston, 


Conv., Wilmington, N. C. June 9-11, 1925. 


Southwestern Public Service Association 


Date ¢ Siiiatioe—feotenber 26, 1923. 
Pres.—G. W. Fry, West Texas Utilities Co., Abilene, 


Texas. 
Chairman Gas Section—F. C. Armbruster, South- 
western Gas & Elec. Co., Shreveport, La. 
Sec.—E. N. a 403 Slaughter. Bidg., Dallas, 


as. 
Conv., Meusten, Texas, May 5-8, 1925. 


Wisconsin Utilities Association 
Date of Affiliation—March 25, 
Pres.—G. C. Neff, Wisconsin _S *& Light Co., 


Madison, Wis. 
Chairman Gas Section—J. G Felton on States 
— s. 
Washington Bldg., 


tate ae 9 
Exec.-Sec.— as by, 
Salat: Wis. 
Conv., 1926. 


Geographic Divisions 


States Gas Conference 
of Formation—April 11, 1923. 
S. Y pene Public Service Gas Co., Newark, 


Date 
Pres.—P, 


Sec.-Tr.—R. A. Koehler, Public Service Gas Co., 
Newark, N. J. 


Conv., 1926. 





Employment Bureau 


SERVICES REQUIRED EXECUTIVE, with fifteen years’ experie: 
WANTED—An experienced man to_ take charge of oven practice on plants manufactur 
gas department in a small New England city. It gas for city consumption, desires 
is a water gas plant with annual sales of about = apovieg public utility either as 

31,000,000 cu. ft. In writing state fully your sition leading to same. Coll 
we experience and salary expecte Ad- Po personality, moeten, Available 
dress L & sonable notice. Address A A. 

Key No. 046. Key No. 172. 

WANTED—Water heater salesman wanted by well- GAS ENGINEER, 40, with thorough 
known manufacturer of automatic gas water heat- years) in the gas business and real 
ers; preferably residing in Brooklyn, N. Y. Ad- ability, wishes to connect up with a 
dress A. G. A. cern in any capacity where technical 

Key No. 056. mercial ability will count. At present 

GAS COMPANY operating in the Metropolitan Dis- but could be available on two mont! 
trict, New York, offers a permanent position to a Address G. A. 

Sonnet qualified Street — yen we ae. Key No. 176. 

ress giving experience, sala expect an . 

when services are available. y an 20 will be bat fmm gy © green! by young 
considered confidential if desired. Address A.G.A. eighteen years’ ( experience in all 


Key No. 058. of gas business. Eight years (8) as ¢ 


WANTED: Saleswoman capable of demonstrating =e dan amoral ee ; 
and selling gas appliances, gas ranges, water Mechanic engineer. Will accept 
heaters, etc., Nagoya, Japan, pop. 430,000. Ameri- manager of company with 7,000 to 10,00 
can, unmarried, age 25 to 35 years. Term of em- assistant manager and engineer, with 
loyment two years, salary 200 yen per month. pany. Married man. Replies must 

me commission on sales. Traveling expenses confidential. Address A. G. A 
paid both ways, Ist class, and residence pro- Key No. 177 on 2 
vided free. Address A. G. A. F 

Key No. 059. . or yy tf = Co 

WANTED, General Superintendent—property near or water gas. ege trained. Have 
New York City, two water gas plants, high and in works, street and office. Doubled 
low pressure distribution. 300 miles of main, doubled output in last position. Address 
30,000 consumers. Address A. G. A. Key No. 184. 


Key No. WANTED—Executive position with more 

DESIGNER—Well known manufacturer of high future by man with a broad practical 
| eye gas burning appliances has a position open in the manufacture and distribution of 

t a competent man for experimental work and electricity; also in the distribution of 

design of gas stoves, radiant heaters, tank water gas. Have operated successfully as 
heaters, etc. Must be a practical man_ experi- combined gas and electric property for 
enced with pee of various kinds and quali- teen years. Services available upon 
ties. State fully your 7 qocenes and notice to present employer. Address A. @ 
salary expected. Address A Key No. 7 

Key No. 062. * a ee 

WANTED: Man capable of repairing and proving WANTED—An executive position in Com 
tin meters, by manufactured gas company oper- partment. Young married man with 
ating in a town of forty thousand people in experience and a thorou = knowledge of 
Rocky Mountain section. Climate ideal for electric accounting. oderate salary 
persons with lung trouble. Address A. G. A. Available on reasonable notice. Ad 

Key No. 063. Key No. 191. 


SALESMAN WANTED to handle gas department INDUSTRIAL ENGINEER available on 
sales and new business on ranges, water heaters tice. Nine years’ experience in inde 
and all gas appliances. Experienced man wanted. commercial department supervision. 
Permanent position for right man. Address A. o references will be furnished. Address 
1. . ey o. ~ 
K No. 064. 
ed . bene 5? pe Position as Meneuee of Gas F 
SERVICES OFFERED 10,000 meters or more; prefer city wi d 
relations are not good. Address A. G. AD 
ENG.-SUPT. of a of ie iengest — in fe Key No. 194. 3 
country would consider change esires to lo- af be 4 
cate with company in which yay ee for WANTED: Position by a Gas Engines 
future advancement are better than in present ty-three years’ ex ger amg, Be i d rane 
sition, Is a married man. Has technical = nomenpes an M4 sd i orth Pe pers 
siversity training, (No, varticular preference Pt er tna Saoue operant 
as to location. ress 
luable man for @ 
Key No. 159 would make him a va 
or a large operating company owing to 
WANTED: cote for powition 2s appliance salee: —fty'to geduce manufacturing and. 
turer. Have had twelve years’ experience sell- = A A r has ee 
ing ranges, p an ad er oy room aaatare on Key No. 193. d 
illuminating devices m at present employed in £ 
this pore by a large corporation, but desire PROGRESSIVE GAS MANAGER, with Uni 
to make a change. Can furnish references from training, at present employed, desires 
present and past employers. Married. we re- am married and man of family; have) 
et ene notice. Address A. G. yoose putas oan nan aa 
Key No. 179. uring, high and low truc! 
distribution. Desires connection with 
ee an Palen Sete pany with daily sendout of from one 
— . J y pe co million cu.ft. m a go-getter as to 
ence and a thorough knowledge of the gas busi busi Best of veteran 
™ mene. Salary discretionary. Address A. G. A. AG <r = Ss 
ey No. 186. K No. 195, 
POSITION—Wanted as Supt. of small gas company sp Rens 
or as General Foreman of large plant. Approxi- PUBLIC UTILITY EXECUTIVE, with 
mately seventeen years’ experience in_ all perience in engineering, management a 
branches of manufacture and distribution, high desires position. Offers character, int 
x and ~_. pressure systems. Address A. G. A. . a service. Address A. 
ey No. 190. ey No. 
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New York, N. Y. 
Few DAVEE oon tcasu wea ueen tesa ede ak Chicago, Ill. 


J. S. DeHaart, Jr. ...+....% Poin p taed suis Newark, N. J. 
Cuas. H. Dickey New York, N. Y. 














AMERICAN GAS ASSOCIATION, INC. 


BEADQUARTERS: 842 MADISON AVE., NEW YORK, N.Y. 





Officers and Directors 


-Philadelphia, Pa. 
--Newark, N. J. 
me Battle Creek, Mich, — 
SECTIONAL VICE-PRES. ... New York, N. Y¥. é 
SECTIONAL VICE-PRES. ....F. ecsveeceeeNew York, N. ¥. 
SECTIONAL VICE-PRES. ... New York, N. Y¥. 


New York, N. Y¥. 
-«.»Woreester, Mass. 


seseeceesel. F. CAULEY 
Secretary .eeeesG. W. BERGHORN : 
MANUFACTURERS—Chairman ...WENDELL L. SMITH ....Battle Creek, Mich 
Vice-Chairman ‘WATSON DERWENT ....Rockford, Ill. ‘ 
ed cesseeeeeese W. BERGHORN 
seeeeR. C. CORNISH 
seseceeeeeJ. P. HAFTENKAMP 


SECRETARY-MANAGER .........ALEXANDER FORWARD Ass'n Headgtre. 
ASS’T SECRETARY-MANAGER .H. W. HARTMAN ........ -Ass’n Headgtrs. 
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